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Tech Note 1058
How to Change the Secured Port for InTouch Acccess Anywhere Secure Gateway

All Tech Notes, Tech Alerts and KBCD documents and software are provided "as is" without warranty of any kind. See the Terms of Use for more information.

Topic#: 002905
Created: September 2014

Introduction

This Tech Note describes changing the Secured Port for InTouch Acccess Anywhere Secure Gateway.

Application Versions

ArchestrA System Platform (ASP) 2012 R2

ASP 2014

Some Header  ( this is Heading2)

1. Access the Secured Port configuration at https://localhost/Admin/Admin.html followed by your InTouch Access Anywere login.

As shown in Figure 1 (below), the Secure Gateway port has a default value of 443 and the field is disabled, restricting the your
ability to edit the port value. 
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FIGURE 1: SECURED PORT & SSL CERTIFICATE

2. To change the value of the port number, locate the EricomSecureGateway.exe.Config file in the following path:

C:\Program Files (x86)\Wonderware\InTouch Access Anywhere Secure Gateway\Ericom Secure
Gateway\EricomSecureGateway.exe.Config 

and open the file using Notepad. The file appears as shown in Figure 2 (below).

FIGURE 2: CONFIG FILE CONTENTS

Notice the location of the cursor in the value field (Figure 2 above). You can change the default value of the field here.

3. After the port value is changed, restart the InTouch Access Anywhere Secure Gateway service from the Services Console. (Windows
Administrative Tools).
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4. When connecting to the Secure Gateway Admin portal, you must specify the port you changed it to. Eg., if you change the port to
4343, you must type the following in the browser address bar: 

 
Figure 3: Provide the New Port Number in the URL

5. Once you change the port number successfully, view it in the Secure Gateway Admin Portal (Figure 4 below).

FIGURE 4: NEW SECURED PORT NUMBER
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