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and Application Server Licenses are on the Same Node
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Introduction

Sometimes when the ArchestrA IDE is opened, the following message appears.

FIGuRE 1: LICENCE LIMItS BREACHED

This Tech Note discusses two scenarios when you get this message and describes workarounds for each scenario.

Note: The Development license is called DevStudio or Advanced SevStudio in the license file. The Development license is called FS
Dev in the ArchestrA IDE License Information dialog.

Application Versions

Wonderware Application Server: All Versions

Scenario 1: The DevStudio License is Installed Before the AppServer License

When this is the case, there is a conflict reading the licenses. By design, the feature line IO_Count of the DevStudio license has a
value of 0. The value of the same feature line in the AppServer license has a value greater than 0.
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As a result, when the DevStudio license is installed first, and the AppServer license is appended, the License Manager reads the first
value of the IO_Count feature which is 0. Moreover, when you open the License Information window and select AppServer License,
you will see the Status of the license is Exceeded.

FIGuRE 2: APPSERVER MAX CouNt/StAtuS

Workaround

If you have installed the DevStudio license before the AppServer license, please uninstall both of the licenses. Afterwards, install the
AppServer license then the DevStudio license.

Scenario 2: DevStudio License Version is Higher Than the AppServer License

The License Manager recognizes the highest/newest version of any feature line. When the version of the DevStudio license is newer than
that of the AppServer license, the License Manager will not identify the value the IO_Count feature in the AppServer license because it is
of an earlier version. This is valid and true even when the AppServer license is installed first. For instance, when you install AppServer
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license v3.5 first then DevStudio license v3.6, the system will identify the IO_Count feature v3.6, which has a 0 value, because it is the
newer.

Workaround

1. Use the same license file version of DevStudio and AppServer on the same node.

2. Install the different license files of DevStudio and AppServer on different nodes.

3. Modify the DevStudio file by manually removing the IO_Count feature line and its related contents from the DevStudio license file.

To modify the IO_Count feature line

1. Make sure no license files are installed on the node.

2. Install the AppServer license file.

3. Make a copy of the DevStudio license file.

4. Open the copy of the DevStudio license file in Notepad.

5. Highlight the IO_Count feature in the license header and delete it.

FIGuRE 3: IO_CouNt FEAtuRE LINE IN NotEPAD

6. Highlight the entire IO_Count feature line and associated details and delete them.
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FIGuRE 4: HIGHlIGHt AND DElEtE FEAtuRE IO_CouNt

7. Save and close the license file.

8. Install the modified DevStudio license file. Make sure you select Update. 

FIGuRE 5: INStAll/UPDAtE tHE LICENSE FIlE

9. Restart the Wonderware products on the node.

10. Within ArchestrA IDE, open the License Information dialog, select the AppServer and verify that the correct number of IO is
available in the Max Count field.
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FIGuRE 6: IO PoINt LINES

Note: Generally speaking, when you install more than one license file on the same machine, the License Manager always recognizes the
highest/newest version of any feature line no matter the order of the installation. The workarounds demonstrated above with the
IO_Count feature line should work for the other feature lines as well.

A. Ibrahim
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