Tech Note 179
Manually Uninstalling InTouch 7.0/7.1
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Some situations require that you manually uninstall InTouch 7.0 or 7.1, which includes removing all references to InTouch in the Windows Registry and removing the InTouch program files.  

For example, when you can't properly install InTouch on a system, after several attempts, you have to manually uninstall InTouch so it can install correctly.  This Tech Note shows how to do this. 

Procedure

Note This procedure should only be followed by someone who is familiar with modifying the Windows Registry.

1. Create an emergency repair disk of your system files and the Windows registry.  

· For Window NT, you can run "RDISK" from the Windows Start/Run menu.  

· For Windows 95/98 you can use third party windows utilities, such as Norton Utilities. 

2. Back up all existing InTouch applications that you wish to keep, or move them to another directory. 

3. Close all Wonderware programs. 

4. Uninstall InTouch from the Control Panel Add/Remove Programs. 

5. Uninstall the following services by running these commands from the Windows Start/Run menu. Be sure to use the path where you attempted to install InTouch. (This step applies only to Windows NT. If you are not running Windows NT, go to the next step.) 

Note Each of these commands will stop the service automatically, if it is running. Some of the following services may not have been installed, depending on when your initial installation problems occurred.

"c:\program files\factorysuite\common\wwlogsvc.exe" -remove 
"c:\program files\factorysuite\common\wwnetdde.exe" -remove 
"c:\program files\factorysuite\common\slssvc.exe" -remove 
"c:\program files\factorysuite\intouch\view.exe" -remove (if View is running as a service)

6. Open the Windows Registry by typing "Regedit" at the Windows Start/Run menu. Delete the following keys. 

Note Some keys may not exist, depending on when the initial installation problems occurred.

HKEY_LOCAL_MACHINE\SOFTWARE\Wonderware
HKEY_CURRENT_USER\Software\Wonderware

(The following keys will only be found when running Windows NT)

HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\SLS
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\slssvc
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\SuiteLink
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\WWLOGSVC
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\WWNetDDE
HKEY_LOCAL_MACHINE\SYSTEM\ControlSet002\Services\SLS
HKEY_LOCAL_MACHINE\SYSTEM\ControlSet002\Services\slssvc
HKEY_LOCAL_MACHINE\SYSTEM\ControlSet002\Services\SuiteLink
HKEY_LOCAL_MACHINE\SYSTEM\ControlSet002\Services\WWLOGSVC
HKEY_LOCAL_MACHINE\SYSTEM\ControlSet002\Services\WWNetDDE

7. Power down and restart the computer. 

8. In Windows Explorer, delete the following directory and any other residual directories pertaining to InTouch. 

c:\program files\factorysuite

This path normally contains the subdirectories \common and \intouch.

9. In Windows Explorer, open the Temp Directory that is located on the drive where you were trying to install InTouch, and then delete all files that read _istmp*.dir (such as _istmp0.dir, _istmp1.dir, _istmp2.dir, etc.). 

These temporary files usually correspond to the number of times InTouch was installed on the system.

10. Follow Tech Note 111 for preparing to install InTouch. 

11. Reinstall InTouch 7.0/7.1. 

Additional Information 

For more information, see the following Tech Notes: 

· Tech Note 111: "Installing InTouch 7.0/7.1"  

· Tech Note 115: "Overview of the InTouch 7.0 Windows NT Services"  

· Tech Note 130: "Manually Removing IndustrialSQL Server and Microsoft SQL Server" 
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For technical support questions, send an e-mail to support@wonderware.com.
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