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The following are some frequently asked questions along with their answers on SCADAlarm.

How do I set up a redundant SCADAlarm system?

1. In InTouch, create a Memory Integer tag called "DisableSCADAlarm."

2. In SCADAlarm, create a tag called "DisableSCADAlarm" and set the Data Type to "Disable SCADAlarm from InTouch."

3. Write an InTouch script that will determine if SCADAlarm on that node is to be disabled and then poke a value into the InTouch tag "DisableSCADAlarm." This value will represent the time, in minutes, that SCADAlarm will ignore alarms and not locally announce or dial out.

· If you are going to continually poke the same value into this Tag, you should take note. There is a known issue, where SCADAlarm will not update its timer if the Tag has been poked to the same value in InTouch. To get around this, you should poke another value to the tag, prior to the actual value you want for a delay.  

· For example....

DisableSCADAlarm = 4;
DisableSCADAlarm = 5;
· If you set up a display link in InTouch to the tag "DisableSCADAlarm," you will see only the last value that InTouch poked it with. SCADAlarm will continually decrease the value as time passes, but will not poke the value back to InTouch until it gets to 0. 

· If you display the value in your application, you will not be able to see it change until it gets to zero and SCADAlarm pokes a "0" to the tag. 

· You will need to set up the programming in InTouch to keep poking a value to the "DisableSCADAlarm" tag if you want to continue to have SCADAlarm disabled.

What is the maximum number of tags I can create in SCADAlarm?

In SCADAlarm 4.x there is a limit of 2000 DDE conversations. If you have a tag set up to receive data from InTouch, that counts as one conversation. If that tag is also set up to send an acknowledgement back to InTouch, that tag would count as two conversations. 

In SCADAlarm 5.x, the limit is 20K conversations, DDE, SuiteLink, or through OPCLink.

My voice output is garbled in SCADAlarm 4.10. How can I fix it?

You need to install the patch Sa_u4102.EXE (Available under patch fixes for FS2000). Wonderware Technical Support recommends that all users with SCADAlarm 4.10 install this patch.

Can I use an "off the shelf" modem?

Not with SCADAlarm 4.x. The licensing is handled by code in the modem. 

You can with SCADAlarm 5.x. This version uses the Wonderware License file system; a list of compatible modems is provided with the SCADAlarm package, and will be updated on our Web Site.

Can I switch from a Hayes to a 3Com modem or from a 3Com to a Hayes modem?

SCADAlarm 4.1x supports both the Hayes, and 3Com modems, however, the .vox files that you record are not cross-compatible. If you switch modem types, you will need to install the .vox files for your current modem from the SCADAlarm installation CD, and re-record all custom .vox files. 

SCADAlarm 5.x contains a utility that allows conversion between .vox file formats.

What is wrong if I get the "Voice Modem Not Responding" error?

The following are three possibilities: 

1. The COM Port Assignment is incorrect.

a. In the Voice Modem not Responding dialog box, click Ignore to continue. 

b. Log in, then select Configuration/Driver Configuration. 

c. The I/O Port drop-down list box will display the currently selected port. 

d. Verify that this is the port you should be connected to. 

e. Clicking the drop-down list box will display all valid selections. 

f. You must restart SCADAlarm for changes to take effect.

2. The correct COM port is selected, but another application or device has opened the port, or there are resource conflicts.

a. Verify that no other applications are trying to use the same COM port (such as the I/O driver polling field RTUs, etc.).

b. Verify that no other devices are using the same resources as your COM port. For example, you may have the external SCADAlarm modem connected to Serial Port 1 (COM 1) of your PC and also have an internal modem that is assigned to COM 1.

c. Verify that the BIOS settings for the COM port match the Windows Port settings in the Windows Control Panel (I/O Port address and IRQ).

3. You are using a multiport I/O expander card that uses a "Shared IRQ" driver.

· SCADAlarm is not compatible with some of these cards. 

· SCADAlarm does not have any trouble with the "jumper selectable" variety.

Can I configure SCADAlarm to not answer an incoming phone call?

Yes, you can. 

1. Select Maintenance\Schedule. 

2. You can configure SCADAlarm to answer on the 1st ring (default), Nth ring, or disable answer altogether.

Can I import and export the SCADAlarm tags from a Spreadsheet program, such as Microsoft Excel?

Yes, you can. The DBDL.exe is in the SCADAlarm directory. Information on using this utility can be found in the SCADAlarm User's Guide Appendix and a Help option is available while running the utility. There is also a DBDL.txt or DBDL Readme.txt file with information on the utility.  

This utility also allows you to import and export tag report scripts.

The file format of this utility is specific to SCADAlarm. You cannot do a "DBDump" from InTouch and directly import it to SCADAlarm. It is recommended that you build a basic version of SCADAlarm application, and export the application to a .csv. Once you have a copy of the basic SCADAlarm file format, you could copy/paste your tagnames from the InTouch DBDump file.

Can I configure SCADAlarm to skip the Operator ID and PIN# login requirements over the phone?

Not for an interactive voice call. The only voice call options that bypass the ID and PIN# entries are the "Voice Pager" call and the "Also Notify" call. These options only allow you to hear one alarm per call, and you cannot acknowledge during this call. You will have to call back to the system and log in to acknowledge. There are also some issues with the timing if you use the "Voice Pager" option to call a regular telephone.

Can a SCADAlarm's alarm be based on a threshold, i.e., "tag > 30"?

No, it cannot. The current value of the tag must match the "value when in alarm" field exactly for SCADAlarm to consider the tag to be in alarm and begin the notification process. SCADAlarm is designed for, and works best with, discrete alarms and analog alarms generated within the application.

In SCADAlarm 5.x, you have an extra option of "NOT" for the value when in alarm. This would allow someone who has packed 16 alarms into the bits of an integer, to monitor all 16 alarms at one time, in one tag. The value when in alarm would be "0" and the "NOT" field would be checked. If any of the bits in the integer went true, it would cause an alarm. This could be used for any analog tag, but specifically for when the value is NOT zero.

Are SCADAlarm .vox files compatible with Windows .wav files? Can I record sound files without using the modem?

For SCADAlarm version 4.x, the answer is no. 

The version 5.x VOX conversion utility provides conversion from WAV to VOX for either the Rockwell (Hayes/MultiTech) or 3Com format.

What files do I need to back up for my project?

1. In the SCADAlarm application directory, back up all files with a .car or .csk file extension.

1. The .car files contain, in the binary form, your operator information, tags, scripts, etc. 

2. The .csk files are custom global-schedule files. 

2. You should also backup all of your custom .vox files that you have recorded.
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Was this article helpful to you? E-mail your comments to techpubs@wonderware.com. For technical support questions, send an e-mail to support@wonderware.com.
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