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Introduction

In some cases it may be necessary to uninstall, then re-install ActiveFactory. To re-install ActiveFactory, you 
must successfully uninstall all the different ActiveFactory components. This tech note explains how to complete a 
clean uninstall of ActiveFactory and ActiveFactory version 9.1 Patch 01 components.

Application Versions

●     ActiveFactory and ActiveFactory Reporting Website 9.1, Patch 01. 

●     Microsoft® SQL Server 2000 and SQL 2005.

●     Microsoft Windows Server 2003.

All current Service Packs and Security Updates are assumed for all products.

Note: The graphics used in this Tech Note may differ based on specific application versions. However, the steps must 
be followed in the order described. 

Uninstall the ActiveFactory Applications

Uninstall the ActiveFactory applications using the Add or Remove Programs window.

1.  Click Start/Control Panel/Add or Remove Programs. Uninstall the components in the following order: 

●     Wonderware ActiveFactory Web Client 9.1. 

●     Wonderware ActiveFactory Web Application.

●     Wonderware ActiveFactory (standalone programs).
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Figure 1: Add or Remove Programs 

Delete Internet Information Services Folders 

Delete the AFWeb folders using Internet Information Services Manager. 

1.  Click Start/Control Panel/Administrative Tools/Internet Information Services (IIS) Manager.

2.  Expand Local Computer folder using the + sign.

3.  Expand the Application Pools folder.

4.  Right-click AFWebPool and click Delete. 

5.  Expand the Web Sites folder.

6.  Expand the Default Web Site folder.



7.  Right-click AFWeb and click Delete. 
 

  
Figure 2: Delete AF Application Pool Folders 



Delete Program File Folders

Delete the main application folders using the following steps. 

1.  Using Windows Explorer, expand Program Files, then Wonderware.

2.  Delete the ActiveFactory folder (Figure 3 below): 

 
Figure 3: Delete ActiveFactory Program Files 

3.  Click Documents and Settings. 

4.  Locate <username>\Local Settings\Application Data\Wonderware\ActiveFactory.

5.  Delete the ActiveFactory folder (Figure 4 below): 
 

  
Figure 4: Delete ActiveFactory Folder from Documents and Settings/User Location



Delete the SQL Server Database Tables and Entries 

Use Microsoft Query Analyzer or Microsoft SQL Server Management Studio to execute a query that drops the 
Runtime database tables used by ActiveFactory. The three target table names begin with aaHistClient. They are:

●     aaHistClientReport

●     aaHistClientReportsFolder

●     aaHistClientReportSite

The following graphic shows the tables in MS SQL Server 2000 Enterprise Manager:

 
Figure 5: aaHistClient Database Tables 

1.  Execute the following query against the Runtime database:

DROP TABLE aaHistClientReport  
DROP TABLE aaHistClientReportsFolder  
DROP TABLE aaHistClientReportSite

You must also remove the configuration parameter references for ActiveFactory.

2.  Execute the following query against the Runtime database: 



DELETE FROM NamedSystemParameter 
WHERE Name = 'aaHistClientSchemaVersion'

Delete the Global Assembly Cache (GAC)

Wonderware has written a utility which incorporates a Microsoft API, which allows flushing the .NET download cache for 
IE downloads (in this case, for ActiveFactory 9.1).

This utility is a console application that clears all of the caches for each version of .NET found on the machine. The 
utility replaces the need for running the gacutil –cdl command line.

1.  Download the Utility. Then do the following:

a) Copy the NukeDotNetCacheUtil.zip file into a Temporary folder.

b) Unzip the file.

c) Run the NukeDotNetCacheUtil.exe file.

2.  Reboot the machine.

Re-Install ActiveFactory and Reboot

1.  After rebooting, log into Windows as an Administrative User and re-install Active Factory version 9.1 
components (and Patch01) in the following sequence:

●     Active Factory (standalone programs)

●     Active Factory Reporting Web Site

●     Patch01 for Active Factory 

●     Patch01 for Active Factory Reporting Web Site

2.  Reboot the machine again after installation.

M. Luu & C. Boutcher

Tech Notes are published occasionally by Wonderware Technical Support. Publisher: Invensys Systems, Inc., 26561 Rancho Parkway South, Lake Forest, 
CA 92630.  There is also technical information on our software products at www.wonderware.com/support/mmi

For technical support questions, send an e-mail to support@wonderware.com.

 back to top

file:///C|/Inetpub/wwwroot/t002177/NukeDotNetCacheUtil.zip
http://www.wonderware.com/support/mmi
mailto:support@wonderware.com


©2008 Invensys Systems, Inc. All rights reserved. No part of the material protected by this copyright may be reproduced or utilized in any form or by 
any means, electronic or mechanical, including photocopying, recording, broadcasting, or by anyinformation storage and retrieval system, without 
permission in writing from Invensys Systems, Inc. Terms of Use.

file:///C|/Inetpub/wwwroot/t002177/T000792.htm

