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Introduction

ActiveFactory Web Database configurations can change or be destroyed as a result of several scenarios:
* When you rebuild the Runtime database.
« When you restore a backup that was created prior to the installation of WIS.

« When you switch Historian/InSQL Servers.

Application Versions

e ActiveFactory 9.2 and later

e Historian Client 10.0 and later

¢ Wonderware Information Server WIS 3.0 and later

¢ Microsoft SQL Server 2005
When the database configurations are modified or destroyed, you can no longer publish Reports or Trends.
This Tech Note describes reconfiguring the AFWeb settings necessary to publish reports and trends.

With AFWeb, you can only publish to one Historian Server. This server's name is provided during the WIS setup. You need to run the
script included in this Tech Note when any of following are true:

¢« The Publish menu command is grayed out (Figure 1 below). This occurs only with AF Trend when no entries are available in the
aaHistClientReportSite table.
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Ficure 1: PusLisH Menu CoMMAND UNAVAILABLE

¢ You see no Report sites available to select (Figure 2 below). This occurs only in Workbook when no entries are available in the
aaHistClientReportSite table.
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Publish Report
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Ficure 2: No AFREPORT SITES AVAILABLE FOR REPORTING

Procedure

To Set Up the Database

1. On the Historian machine you intend to have designated as the AFWeb report database, start SQL Server Management Studio.
2. Click Start > All Programs > Microsoft SQL Server 2005 > SQL Server Management Studio.

3. Connect to the server and Start a New Query.

L@ Microsoft SQL Server Management Studic

File Edit View Project QueryDesigner Tools Window
2 New Query|| [y | £ & |0 |5 W o | B> (@ B
]
nhij.qDE’”Q“E’?" >~ 2 x| 1

Ficure 3: START NEw QUERY

L Change Type~ sy
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4. Paste the following sqgl script into the new query window.

USE Runtime

DECLARE @ServerName varchar (100),
@ReportSitekey int

-- Delete existing information
DELETE FROM aaHistClientReport
DELETE FROM aahistclientreportsfolder
DELETE FROM aahistclientreportsite
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-- By default, assign the localserver name to the reportwebsite. Change the servername if necessary.
SET @ServerName = @@ServerName

IF Exists(SELECT * FROM sys.columns WHERE Name = N"WISSiteName"
A Object_ID = Object_ID(N"aaHistClientReport®))

-- Create Report Site v9.2 R ; ; ) ; :
EﬁgERT INTO aaHistClientReportSite (SiteUrl,SitePath,SiteVersion) values (“http://"+@servername+"/AFWeb” , "c:\inetpub\wwwroot\AFWeb*, "1%)

-- Create Report Site v10.0 R } } } } ;
INSERT INTO aaHistClientReportSite (SiteUrl,SitePath,SiteVersion, WISSiteName) values
("http://" +@servername+"/AFWeb" , "c:\inetpub\wwwroot\AFWeb", "1", "Wonderware™)

-- Obtain ReportSiteKey and use this key for the remaining entries in the database.
SELECT @ReportSiteKey = ReportSiteKey
FROM aaHistClientReportSite

-- Create Report Folders ) L R

INSERT INTO aaHistClientReportsFolder(ReportSiteKey, ReportFolderName, Description, ReportType, Disabled) values
@ReportSiteKey, "Static®, "Static Reports®,1,0) o R

NSERT INTO aaHistClientReportsFolder(ReportSiteKey, ReportFolderName, Description, ReportType, Disabled) values
(@ReportSiteKey, "EVENT", "Event” ,4,0) ) o R

INSERT INTO aaHistClientReportsFolder(ReportSiteKey, ReportFolderName, Description, ReportType, Disabled) values
@ReportSiteKey, "FIFTEENMINUTE" , "Every 15 minutes”,4,0 o R

NSERT INTO aaHistClientReportsFolder(ReportSiteKey, ReportFolderName, Description, ReportType, Disabled) values
(@ReportSiteKey, "HOURLY" , "Every hour®,4,0) o R

INSERT INTO aaHistClientReportsFolder(ReportSiteKey, ReportFolderName, Description, ReportType, Disabled) values
@ReportSiteKey, "DAILY", "Every da{',4,0 ) o R

NSERT INTO aaHistClientReportsFolder(ReportSiteKey, ReportFolderName, Description, ReportType, Disabled) values
(@ReportSiteKey, "WEEKLY", "Every week® ,4,0) o R

INSERT INTO aaHistClientReportsFolder(ReportSiteKey, ReportFolderName, Description, ReportType, Disabled) values
S@Re ortSiteKey, "MONTHLY" , "Beginning of every month",4,0) o R

NSERT INTO aaHistClientReportsFolder(ReportSiteKey, ReportFolderName, Description, ReportType, Disabled) values
(@ReportSiteKey, "SHIFT", "Every shift",4,0) o R

INSERT INTO aaHlstCI|entReportsFolder(ReportSlteKﬁy, ReportFolderName, Description, ReportType, Disabled) values
(@ReportSiteKey, "OnDemand”, "On Demand Reports®,2,0)

SELECT ReportSiteKey FROM aaHistClientReportSite

5. If your InSQL Server is located on a different machine then the WIS machine, change @@ServerName in the script above to the
server name of the WIS machine (i.e. SET @ServerName = "WISMachineName").

6. Press the F5 key to execute the script.

7. In the Result page, you will get the ReportSiteKey that was generated. Remember this key as you will need it later.
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IMSERT INIO aaHistClientReportaFolder (ReportSiteKey, ReportFolderName, Description
INSERT INTO aaHistClientReportsFolder (ReportSiteFKey, ReportFolderName, Description

=alect ReportSiteley from aaHistClientReportSite

'-f| m

Ficure 4: RePORTSITEKEY VALUE

Set Up Configuration.Config

After configuring the database changes, you must configure the aaHistClientReportingService to know on which Historian Node the
AFWeb site configurations reside.

1. On the WIS Machine, open the Configuration.Config file using Notepad. It is located in C:\inetpub\wwwroot\AFWeb.

_—_
| Configuration.config - Notepad =% Fo8| =5~ |
File Edit Format View Help

<LOGIN ms:riptim-"__sql. SErvEr ln-gﬁn. ﬂlﬂ‘f used with sgQL server authentication (Windows Integrated uses .
the process’ user comtext)™s

</ LOGIN>

<PASSWORD Description="50L Server password for the LOGIN. only used with SQL Server authentication
(windows Integrated uses the process’ user context)™s

</ PASSWORD>

<INTEGRATEDSECURITY Description="use windows Integrated Security (Ttrue) or sgu server security
(false)“>False</INTEGRATEDSECURITY>

<HTTP Description="use a 5oL Server connection (false) or an HTTP connection (true) >false</ HTTP>

<BASEURL Description="only used with HTTP comnections. Hostname and protocol o use when connection
over HTTP (e.g. "http://insgl.amci.com/") "=http://localhost/</BASEURL>

<VIRTUALDIRECTORY Description="If using HTTF, the name of the virtual directory, relative to the
BASEURL ">H1stCTientReporTingsitec/ VIRTUALDIREC TORY>

SCOMNECTIONTIMEOUT>5< /CONNEC TIONT IMEQUT >

<QUERYTIMEOUT>120< /QUERYTIMEOUT>

<SAVEPASSWORD>false</SAVEPASSWORD:

</INSOL SERVER>
</ SERVERS> ) i
<SITEID Description="The ID of this site in the Runtime database’s aamistClientmeportsite table. This
should be ser automatically by the installation. "»f§/SITEID=

<EXCEL»0</EXCEL>

<INTERVAL Description="The freguency, in milliseconds, that the report service checks for newly published
reports”>30000</ INTERVAL>

<RESTART>1</RESTART>

<RESTARTTIME>4/9,/2009 9:56:11 AM</RESTARTTIME> |
=/ CONFIGURATION> =

Ficure 5: ConFIGURATION.CoNFIG FiILE CoNTENT - <SITEID>

2. Scroll to the bottom of the file and locate the <SITEID> value (Figure 5 above).
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3. Change the SITEID value to the one we obtained using the query in Step 4 above.

4. In the same Configuration.Config file, modify the SQL Server name (Figure 6 below).

| Configuration.config - Notepad F=% §o8 %~

File Edit Fonmat View Help

General site configuration

==2
<SERVERS Description="a collection of server; for activeFactory 9.0">
<SERVER Description="Configuration for the Report Server itself to use. The connection must have INSERT
and UPDATE rights on the Report tables in the Runtime database™>
<MAME Descriprtion="The name of the SQL Server, Ol'l'lxﬂu.‘-ﬁd for non=-HTTP conmections (HTTP connmection have
an implied sqL server based on the virtual director j.":ru__{a_ﬁ,ﬁ{g;]%]qfws:-
<LOGIN Descriprion="%4L Server password for the LoGIN. only used with sqL beruer authenticartion
({windows Integrated uses the process’ user context)”=mwiser</LOGIN>
<PASSWORD Description="50L Server Togin. only wsed with 5qL Serwver authentication (windows Integrated
uses the process’ user context) =¥VylIlo«</ PASSWORD:>
<INTEGRATEDSECURITY Description="use wWindows Integrated Security (true) or SQL Server security
(false)">false</INTEGRATEDSECURITY>
<HTTP Descriprion="use a SqL Server connection (false) or an HTTP conmection (True) " =FfFalse</HTTP>
<BASEURL Descriptiomn="only used with HTTP connections. Hostname and protocol to use when connection
over HWTTP (e.g. "horp://insqgl.amci.com/") “shtep://localhost/</BASEURL>
<VIRTUALDIRECTORY Description="If using HTTP, the mame of the wirtual directory, relative to the
BASEURL "»HistC1ientReportingsite</VIRTUALDIREC TORY>
<COMNEC TIONTIMEOUT=5</ CONNEC TIONTIMEQUT =
<QUERYTIMEOUT>120</QUERYTIMEQUT=
<SAVEPASSWORD>T al 5o/ SAVEPASSWORD>
<505 Descriprion="INSQL Server data source”rDefaultHistorianc/sDs»
</ SERVER>
<INSQLSERVER Description="comnection configuration for Reporting web Site clients to use when accessimg =

Ficure 6: Mobiry <NAME=>

5. Make sure that the user name and password is configured as well. The password is encrypted and is the one used during the
installation of WIS. If you need to change this password, contact Wonderware Technical Support for a utility that will assist in
changing this password.

6. Save the Configuration.Config file. Now you are ready to start publishing reports and trends.

C. Azer
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