Tech Note 648
Troubleshooting ArchestrA Reports Printing Problems
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Introduction

To print ArchestrA Reports, you click the printer icon in the upper-right corner of the window. When the browser cannot locate or load
the correct ActiveX Control, the Internet Explorer message Unable to load client print control appears (Figure 1 below).
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Ficure 1: ERrROR: UNABLE TO Loap CLIENT PRINT CONTROL

Application Versions

¢ Wonderware Information Server 3.1
« Wonderware Application Server 3.0 and later

e Microsoft ASP.NET Controls version #####
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Task 1: Download and Install the Report Viewer Redistributable Service Pack 1

The Microsoft Report Viewer Redistributable 2005 Service Pack 1 package includes Windows Forms and ASP.NET Web Server
controls for viewing reports designed using Microsoft reporting technology.

Task 2: Restart 11S

On the system that didn't have previous RSClientPrint.dll installed, that is all it takes to fix the printing issue. Advance to Task 3 if
you're still experiencing the printing problem, or have RSClientPrint.dll installed.

Task 3: Check the Registry

1. Open the registry Editor by typing regedit in the Start > Run dialog box.

2. Locate the registry entry under [HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Internet Explorer\ActiveX
Compatibility \{FA91DF8D-53AB-455D-AB20-F2F023E498D3}].

3. If the registry entry doesn't exist, create it by double-clicking the supplied print.reg file.
4. Download the file by clicking here.
5. Extract the .reg file and double-click it to create it on your machine.

For your reference, the content of the Registry file is:

Windows Registry Editor Version 5.00 ; o
[EKEY_I{:QgAli_iM:ACFIINE\SOZTWAFC%'E})!\AE)((:)B%%%ft\Internet Explorer\ActiveX Compatibility\{FA91DF8D-53AB-455D-AB20-F2F023E498D3}]
ompatibility ags''=dword:

Task 4: Check for the RSClientPrint.dll File

On the client system which has the issue follow these steps:
1. Locate, then Unregister and remove RSClientPrint.dll if this file exists.
2. Remove all the RSClientPrint_**** rll files and RSClientPrint.inf if they exist.

3. Search for RSClientPrint*.* and remove the RSClientPrint 2005 class from Windows directory (Figure 2 below).
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Ficure 2: REMovE RSCLIENTPRINT CLASS

Open Internet Explorer.

On the main menu click Tools - > Internet Options.
Click the Programs tab.

Click Manage add-ons.

Select the RSClientPrint Class ActiveX Control and click Disable if it exists (Figure 3 below).



Internet Opkic

Generall Securit_ul F'rivan::_l,ll Con
— Internet programs

%4 ou can specify wh
2

far each Internet s
HTHL editcr: M
E-mail: Mic
MHewszgroups: IE
|nternet call Iﬂ
LCalendar: PMic

Contact lisk: Mic

Beszet "Web Settings... |

“{f(

Manage Add-ons... |

V¥ Internet Explarer zhauld ch

2%

-

tent I Ennnectvanced I
1

2 )

ey |

Manage Add-ons

ook T
et -
%ﬂ

[

Add-onz are programs that extend the capabilities of your ‘wWeb browser, Some add-onz can interfere
with the operation of your brawser. *'ou can dizable, enable, or update add-ons. Dizabling an add-on
might presvvent zome YWeb pages from warking.

Show: I.-’-'-.u:h:l-u:uns that have been used by Internet Explorer

=~

1]

Mame = | Publisher | Status | Twpe | File :l
’_JI QuickMbksfxCt Class WiMware, Inc, Enabled Ackiver Control quickmt
’_«'I QuickTime Ohjeck Apple Compuker, Inc, Enabled Activer Control QTPlug
’_JI QuickTimeCheck Class Apple Compuker, Inc, Enabled Ackiver Control QuickTi
’_JI RD3.Dataspace Microsaft Corporation Enabled Ackiver Control msadoe
|2 Research Enabled  Browser Extension

% Siebel Systems, Inc, Enabled Activer Control iBOp_FE
i eyl el Micposoft Corporation Enabled  Activeir Contral R5Clier

s j . Microsoft Corporation Enabled Ackiver Control OWSSL |
’_JI SharePoint Qpenlocum, .. Microsoft Corparation Enabled Ackiver Control CWWSSL
’_«'I SharePoint Spreadshee...  Microsoft Corparation Enabled Activer Control OS50
’_JI SharePoint Spreadshee...  Microsoft Corparation Enabled Ackiver Control O SCL
’_JI SharePoint Skssync Han.., Microsoft Corparation Enabled Ackiver Control 2SS0
’_JI Shockwave Flash Object Adobe Systems Incorpara,..  Enabled Ackiver Cantral

Flashii =
| 3

ting (2 Select an add-on fr

g Settings————

To dizable an ad:
then chck Dizable
Actives contral, ¢

~ Settingz

To dizable an add-on, click it and

then click Dizable. To update an (+ Enable

click Update Acti

Activell contral, click it and then " Dizakl
click Update Activer, @

Select an add-on from the list above to perform the following actionz:

Ilpdate

Click here to update thiz

add-on Update Actives |

Learn mare abowt add-ons...

Learn more about &

Ficure 3: MANAGE ADD-ONS F
9. Click the Security tab.

10. Select Intranet Zone and

oR INTERNET EXPLORER

click Custom Level.

11. Click the Enable option for Automatic prompting for ActiveX controls (Figure 4 below).
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Ficure 4: ENnaBLE AuTomMATIC PrRoMPTING FOR AcTIVEX CONTROLS

12. Click Enable for Download signed ActiveX controls (Figure 5 below).
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Ficure 5: EnaBLE DownNLoAD SiGNED AcTIVEX CONTROLS

13. Click Prompt for Run ActiveX controls and plug-ins (Figure 6 below).
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Ficure 6: PrompPT FOR RUN AcTivEX CoNTROLS AND PLUG-INS

14. Restart Internet Explorer.
15. Try to print the report. Internet Explorer should prompt you to run the ActiveX controls and plug-ins.
16. Click Yes when you are prompted.
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