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Introduction

ChartService is used to monitor charts constantly without opening QI Analyst. ChartService can run constantly, evaluating new data and
triggering Alarms twenty four hours a day, seven days a week, without the chart being open anywhere in the enterprise.

Configuring and monitoring the ChartService in QI Analyst is a two-step process:
e Use the ChartService Administration dialog to configure charts and dashboards and to start/stop the ChartService.
¢ Use the ChartService Viewer to view the dashboards and charts’ statuses in real-time.

This Tech Note provides step by step procedure to configure ChartService for constant monitoring.

Assumptions

e This Tech Note assumes you are familiar with QI Analyst

¢ QI Analyst is installed with Process database(s), data table(s) and columns ready to use on the Node to be configured as Chart
Server.

¢ You have local administrator rights on the Node to be configured as Chart Server.

Application Version
¢ QI Analyst 8.0 SP1 PO1

Note: This Tech Note assumes that you have Administrator rights on the server where the QIAdminDBChange and QIDBServerNameEdit
utilities are run.

1. Open QI Controller and verify the process database(s) is listed as a Network process database as shown in Figure 1 (below). Then
close the QI Controller.

file:///C|/inetpub/wwwroot/t002434/t002434.htm[10/14/2011 12:57:01 PM]


file:///C|/inetpub/wwwroot/t002434/T000792.htm

Configuring ChartService in QI Analyst 8.0

EEI_I Analysl Controller

[

Qes] 9ok

LY illllﬂi.ﬁlﬁ~.|FxJ G| | M| UpdwosEver: [5 " [Mrutes  ~]

Open Hetwork Process Dalabase

Ficure 1: VERIFY You HAavE NETWORK PRrocess DATABASE

2. Close all QI Analyst windows including Application Server using QI Objects, front-end applications like InTouch or VB using QI
Objects and ActiveX Controls.

3. Open Task Manager and verify that no QI Processes are running (Figure 2 below). If a process is running, click End Process to
stop it, then close Task Manager.

* QI Analyst Process are QI Controller.exe, Ql Workstation.exe, QINotify.exe, QlAAlarmProvide.exe, QlIChartServer.exe,
QlAChartViewer.exe.
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£ Windows Task Manager
File Options View Help

Applications | Processes | performance | Networking |

Image Mame User Name CPU CPU Time Mem Usage

MiMc.exe QlUser oo 0:00:00 2,128 K
MmReminderServi.., QlUser oo 0:00:00 9,064 K
MsDEsSryr.exe MNETWORE SERVICE 0:00:00 12,760 K
msftesql.exe SYSTEM 00 0:00:00 4,844 K
msmdsry., exe SYSTEM oo 0:00:00 26,328 K
mspaink . exe QlUser 0o 0:00:02 1,184 K
naPrdigr.exe SYSTEM 0o 0:00:00 1,316 K
MNrixSve.exe SYSTEM 0o 0:00:00 4,724 K
MNTServapp.exe SYSTEM oo 0:00:00 1,780 K
NvsviC32 exe SYSTEM 0o 0:00:00 4,104 K
POVDDXSrv. exe QlUser oo 0:00:00 7,740 K
ReportingServices... SYSTEM oo 0:00:01 37,788 K
rundli32.exe QlUser 00 0:00:00 2,660K
rundll32.exe QlUser 0o 0:00:00 3,712K
scardswvr.exe LOCAL SERVICE 0:00:00 2,652 K
Services,exe SYSTEM oo 0:00:03 3,668 K
shstat.exe QlUser 0o 0:00:00 732K
slssve.exe SYSTEM 0o 0:00:00 1,928 K
SMSS, exe SYSTEM oo 0:00:00 432K
spoolsv.exe SYSTEM 0o 0:00:00 5,616 K
sqlservr.exe SYSTEM 0o 0:00:06  118,728K
sqlwriter.exe SYSTEM 0o 0:00:00 3,540 K v

[ ] show processes from all users | End Process ]

Processes: 79 CPU Usaqge: 3% Commit Charge: 883M [ 3927M

Ficure 2: EnD ALL QI ANALYST PROCESSES

4. Open Windows Services and verify the following as shown in Figure 3 (below).

* QlIChartServer is the only QI Analyst Service listed.
* QIChartServer Startup Type is Manual.
* QIChartServer is using the Local System account.
Note: If QINotify is listed as a service, it is possible that the chart service configuration has already been tried on this Node. In that
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case do not proceed further, but contact technical support for further help.

" Services
File Action Yiew Help
= @EEFRE E »

S Services (Local) "% Services (Local)

QIChartServer Mame / Description Status Startup Type Log On As )
4l Network DDE Provides ... Local System

Start the service Sy Network DOE DSDM  Manages D... Local System
i Metwork Location A... Collects an... Local System
& Metwork Provisionin,.. Manages X... Local System
i MrrucSve Network M. . Local System
SRNT LM Security Sup... Provides s... Local System
& MVIDIA Display Driv... Provides ... i Local System
& Office Source Engine  Saves inst... Local System
ShpPerformance Logs ...  Collects pe... i Network 5.
Sy Plug and Play Enables ac... Local System
& Portable Media Seri... Retrievest,,. Local System
8 Print Spooler Loads files ... i Local System
SyProtected Storage  Provides pr... i Local System
g - lCharkServer Lacal Syskem
Qo5 RSVP Provides n... Local System
€ Quest Resource Up... Resource u... Local System
%Rsm.ﬁ.cms.m... Creates & ... Local System
& Remote Access Co... Createsa... Local Syskem
ffRemote Desktop H... Manages a... Local System
S Remote Procedure ... Provides th... i Network ...
SlhyRemote Procedure ... Managest... Metwork S...
o) Rah, - i

Ficure 3: VERIFY QICHARTSERVER Is THE ONLY QI ANALYST Service LisTeD

Configure QI User Permissions

Give the following permissions to the user that will be configured to run QIChartService.
In this example QIlUser is the user that will be configured to run QIChartService. QlUser is a local user on Node ROOPAHNB23

1. Click Start > Settings > Control Panel > Administrative Tools > Local Security Policy > Local Policies > User Rights
Assignment.

2. Click Log on Locally.

3. Go to its Properties and add QlUser to the list (Figures 4 and 5 below)
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¥ Local Security Settings

l File Action View Help
e = X = (4
| 5 security settings | pokey Securky Setting
t%m s E'ei]crtabepermrt shared objects
= (s (el L
Adrnimisbrat
® 9 Audt Policy ﬂbﬁwmm ors
i (8 Wser Rights Assigniment EWNMHthtmufm... SUPPORT _388945a...
, w8 S Oplions ;ﬂmmaﬂmmﬁ
% () Publc Key Pokcies A¥)Dery logon as a service
% [ Softwere Restriction Poiies || ajeny logon locally SUPPORT_388945a...
& 8, 1P Securky Policies on Local Com| ]oeny logon through Terminal Serv... ASPNET
B¥)Enable computer and user accoun. .
| #]Force shutdown from a remote sy... Administrators
&) cenerate security sudits LOCAL SERVICE,NE. ..
i @mmac%ﬂwm... ASPNET,SQLServer...
;E'g']htremsched.ﬁ'qprbrh Administrators
#4)Load and unload device drivers Administrators
Emd:mgasmmmy
iﬂl.o:unasabmhpb SUPPORT_385945a...
l NETWORE SERVICE. ..
[ ng on localy B B B AHEE?
| ﬂwmwmutrm
Eﬂwfmltm?ﬂ Help

Ficure 4: OrPeEN Loc oN LocALLy PROPERTIES
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Log on locally Properties

Local Secuity Seting | Explain This Setting|

j Log on locally

| Admiristrators
Backup Operators
| CORP\ROOPAH
Guest
IUSR_ROOPAHNB23
| Power Users
UlUszer
| Users

T | P

& Modifying this setting may affect compatibility with clients, services,
and apphcations.
For more information, see Log on locally. (Q823659)

Ficure 5: Apb User 1o Lo ON LocaALLy LisT

4. Click Start > Settings > Control Panel > Administrative Tools > Local Security Policy > Local Policies > User Rights
Assignment.

5. Select Log on as a Service (Figure 6 below).

6. Go to its Properties (right-click and click Properties) and add the QlUser to the list (Figures 6 and 7 below).
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B Local Secur ity Settings

Fle Action YWiew Help

B Security Settings
& 8 Account Pobcies
= 8 Local Policies

% 8 sudt Pobioy

(28} User Rights Assigraner

# 8 Security Options
] Publc Key Policies
&[] Software Restriction Polbick
& B, 1P Security Policies on Locs

=B B 2

Polcy
#5]Create permanent shared objects
#¥]Debug programs

Derry access bo this computer from th...

B Derry logon a5 a batch job

Emﬂy logon a5 & service

) Deny logon locally

a:]t-wb:-gmmm Terminal Services
Enable computer and user accounts t..
Force shutdown from a remobe syﬂam

am&:muifuﬂs

B]Impersonate 5 chant after suthentica. .,

5] Increace scheduling pricety

5¥]Load and unload device drivers
Lock pages in menmory

#¥]Lag on 42 & bateh job

1] Lo O &5 & Service

Ficure 6: OPEN Loc ON As A SERVICE PROPERTIES

file:///C|/inetpub/wwwroot/t002434/t002434.htm[10/14/2011 12:57:01 PM]

Seourity Setting
Administrators
SUPPORT _388945a...

SUPPORT 589454
ASPNET

Administrators
LOCAL SERVICE,MNE...
Adrrinistrators
Adrrinistrators

fORK SERVICE...




Configuring ChartService in QI Analyst 8.0

Log on as a service Properties

j Log on as a service

|ASPNET
CORP\ROOPAH
intouch
NETWORK SERVICE
QlUser
SOLServer2005D TSUser$RO0PAHNE23
SQLServer2005MSFTEUser$RO0OPAHNB23$MSSOLSERVER
SOLServer2005MSOLAPU ser$RO0OPAHNB23$MSSALSERVER
SOLServer2005MSSOLUser$RO0OPAHNB23$MSSOLSERVER
SALServer2005N otificationServicesUser$R0O0PAHNE 23
SQLServer2005RepotServerUser$RO0OPAHNB23$MSSALSERVER
SOLServer200550LAgentUserfROOPAHNB23$MSSOLSERVER

LC O e om e MWIEC U D sommed Lo e b DTIMIDA LIRID 32

Add User or Group... Bemove ]

Ficure 7: Apb User 1o Loc ON As A SERVICE LisT

7. Click Start > Settings > Control Panel > Administrative Tools > Computer Management > Local Users and Groups >
Groups.

8. Click the Administrators group.

9. Go to its Properties and add the QlUser to the list (Figure 8 below).
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ﬂﬂmmuﬂﬂl}
= i System Tools
¥ L3 Evert Viewer
& ] Thared Folders
- Local Users and Groups
] Users
. E Performance Logs and Alert:
B Devvice Manger

P—
Admirestrabors have complete and ...
Bchup Opsteatons con cerride SooU.. .
Gusests havos the Same SC0SES &5 M.

. Masrbars in ths group can have som..,

Powwar it s porkaess most admiretr...
Masibrs in this group are granted B...
Supports Fils replication in & dosnsn

Licers sre presvended From making af...

+ Mambers in thes group can wew and .

Debugoer Lisers are non sdministral...
Group Fior the: Help and Support Center

. Mesmbars in the group have the regu..
o Marnbers in the grougs hanes the regu.., .

Mastribsisr s i e oy hanve ther regu.

o Masrbars in the groug hiree the regu...,

Masmibers in the group have the requ. .

. Measmbers in the groug henes the régu...
. Mambers in the groug heve thes ragu...
+ Members in the group have the requ...,
-+ Mambaers in the group harvee the requ...,
+ Mambars in the group harve the regu..,

Administrators Properties
Germsal
G oo

Drepenpbicns mplete and unresinicted accedss b the compibes/doman

Mtrber:

i coRFmRO0PEH ~
CORMADOPEH [5-1-5-21- 20293622921 T28002950 601 207205
CORF gl ocsladmng

CORFOWAWL sk Froeel Addwiod slations

WIONDERWARE \Doman Admins
ﬁmmd
w
i »
[_ada. | Remowe |

Ficure 8: Give User LocAL ADMINISTRATOR RIGHTS

Check for Port 40000 Availability

QIChartService uses Port 40000. You must verify that the Windows Firewall, Antivirus software or any other software/application on that
Node is not blocking or reserving this port.

Add Extra User Permissions

If the user that is set up to run QI Chart Service will be different than the current windows login user, complete the following steps.
1. Click Start = Settings = Control Panel = Administrative Tools = Component Services.
2. Select My Computer.

3. Right-click and click Properties (Figure 9 below).
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£ {'Zn:lrnpn-nom Services

@ Fle Action View Window Heb
+ = | [B@ = BT (- E
(2] Console oot E -"hwrz |
= (B Component Services
= (L Computers =
- opmmm |

@ [ Evert Viewer (Local)
+ Services (Local) Resfrash sl comparsnts

Hew Window From Here
Help

Ficure 9: ComPONENT SERVICES = My CoMPUTER PROPERTIES

4. On My Computer Properties, click the COM Security tab.

5. In the Access Permissions area, click Edit Default (Figure 10 below).
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My Computer Properties

General f Options I _ Default Properties
Default Protocols | MSDTC | COM Securty

Access Permissions

You may edit who is allowed default access to apphications. You may
also set hmits on applications that determine their own permissions.

Launch and Activation Permissions

You may edit who is allowed by default to launch applications or
activate objects. You may also set limits on applications that
determine their own permissions.

Edit Defaul...

Ficure 10: OpeN COM SecuriTY Access PERMISSIONS

6. Add the Windows login user, the User configured to run QI Chart Services, System, and all other people who will be logging into
this Node while Chart Service is running.

7. Click Allow to provide Local and Remote Access Permissions (Figure 11 below).
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Access Permission

| £4 QIUser (ROOPAHNB23\QIUser)
€7 ROOPAH (CORP\RODPAH)
€7 SYSTEM

£

Add..

Permmissions for QlUser Allow
Local Access
Remote Access

Ficure 11: Give LocaL Access PeErRMIssIONS To USERs

Configuring QI Chart Service Administration

1. Click Start > All Programs > Wonderware > QI Analyst 8.0 > QIChartService Administration.

2. Login using the QI Analyst account of QI Controller/Ql Workstation (Figure 12 below). If you installed QI Analyst with Integrated
security you are logged in automatically using your current Windows login account.
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QlAnalyst Login @

User Name | admin

Password |

0K Cancel

Ficure 12: LocIN Using QI AccounTt

QI Chart Service Administration will appear (Figure 13 below).

e GiaChartService - [Console RootV0l Analyst Services\ <Local= QI Analyst Chart Service\DashBo
B Fle  fction Wiew Favortes Window  Help
-+ OE R RPE

[ Console Root Maene
-1l Qf Analyst Serviced ] right chick on TachBioards' node t....
= ] =local> QI Anabyst Chast Servce
= [ Chats
%) Right cick on ‘Charts’ node to sdd & chart
=

Right chck an TashBosrds” node to add & dashboard

Ficure 13: QI CHARTSERVICE WITHOUT CONFIGURATION

3. Create new Charts and Dashboards in QI Chart Service Administration as explained in Chapter 12 QI Analyst Chart Service and
Viewer (p.p. 255 — 258) of the QI Analyst Controller Manual.

You can view the Manual by clicking Start > All Programs > Wonderware > QI Analyst 8.0 > Books > QI Analyst Controller
User Manual.

QI Chart Service Administration includes two charts, AdjustedDiameter-XbarR, Diamter-IMR, and one dashboard Ringl (Figure
14 below). Dashboard Ringl includes both the charts.
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‘ia QiaChartService - [Console Root\OI Analyst Services\ <Local= QI Analysi

Ficure 14: Q1 CHART Service WIiTH Two CHARTS AND ONE DASHBOARD

4. Right-click <Local=QIl Analyst Chart Service, then click Configure Chart Service (Figure 15 below).

Ficure 15: CoNFIGURE CHART SERVICE SETUP

5. In the Chart Service Account area, click Browse (Figure 16 below).
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% QlAnalyst ChartService Setup

Service Name [F Start Service

Listener Port number [m Stgp Service
Update Timer in ms [BUGDEI

Chart Service Account

Domain\UseName |DOMAIN\UseiName

PBSS’HEld |mlmmlmml:

Status Mot Running

Ficure 16: Browse To Abb A CHART SERVICE ACCOUNT
6. To add an account, type QlUser and click Check Names to find that account (Figure 17 below).

7. Click OK to select that account.

Select User or Group

Select this object type:
'User or Group | Object Tupes...

from thés locatior
; ROOPAHNB23 Locations...

Enter the object name to select [examples):
BOOPAHNB23\01Lzer Check Mames

Advanced... |

Ficure 17: SeLecT AN AccouNT To RuN CHART SERVICE
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8. Type the correct Password for QlUser. Change the Update Timer value if desired ( Figure 18 below). The default is one minute.

DO NOT change the Listener Port number and DO NOT START THE SERVICE YET.

2% QlAnalyst ChartService Setup

Service Name Start Service

Listener Port number 00 Stop Service
Update Timer in ms

Chart Service Account

Domain\UseName |FOOPAHNB23\0IUser

Pﬂswd IﬂIHJﬂUﬂlHHHHIR

Status Mot Running

Ficure 18: ConFIGURE CHART SERVICE SETUP DETAILS

9. Click OK, and a warning message appears (Figure 19 below).

! This will change the LogOn options of QINotify Service on this machine,
. Please ensure that the Login Mame and Password are correct, Otherwise, you will not be able to use QI Anabyst on this machine !

[ Ves ] No

e
Ficure 19: CLick YEs To PROCEED

10. Click Yes if the Login Name and Password are correct. A Success message appears (Figure 20 below).
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Success

Successfully, configured QIChartService and QINotify services,
You should close this QIChartService configuration any other QIAnalyst Applications before restarting QIChartService.

You will have to close all instances of QINotify for the changes to take affect |

Ficure 20: CLick OK

11. Click OK. Close QiaChartService Administration (Figure 21 below).

‘i QiaChartService - [Console Root\Ql Analyst Services\ <Local> QI Analy

= ! lavorites  Window  Help

Move 9 G0
Size
= Minimize Narrie:
O Maximize Jst Chart Service ) DashBoards
coe s+ | R
Help Topics IMR.
Ring1

Ficure 21: CrLose QIACHARTSERVICE ADMINISTRATION

12. Open Windows Services and verify the following are true (Figure 22 below).

= QI Notify is listed as a service, Status is not started, its Startup Type is Manual and its Log On As value is .\QlUser.
= QIChartServer is not started, its Startup Type is Manual and its Log On As value is .\QlUser.

Note: QI Notify and QIChartServer services should have the same account. If QI Notify is not listed as a service then QI Chart Service
was not configured properly. In that case, re-implement this tech note from the beginning with a different account.
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& Services El@' E'
fle Action Miew Help
= @HFRE @E »

"% Services (Local)

Mame Description Skabus Startup Type Lo On s
& Network DDE Provides n... Local System
SlyNetwork DDE DSDM  Manages D... Local System
& Metwork Location A... Collects an... Local System
8 Metwork Provisionin,.. Manages X... Local System
£ MrrucSve Network M... Local Systemn
SRNT LM Security Sup... Provides s... Local System
&3 MVIDIA Display Driv... Provides s... i Local System
8 Office Source Engine  Saves inst... Local System
yPerformance Logs ...  Collects pe... i Network S...
3 Piug and Play Enables ac... Local System
SR Portable Media Seri... Retrievest... Local System
8 Print Spoocler Loads files ... i Local System
SlyProtected Storage  Provides pr... i Local System

AQIUser

AQIUser
Provides n... Local System
. Resource u... Local System
%Rnrmtc Access Auk... Createsa... Local System
faRemote Access Co... Createsa... Local System
EyRemote Desktop H... Manages a... Local System
?Rmhnwj.m... Provides th... i Network 5.

FiGure 22: VERIFY SERVICES AND AccouNTs Loc ON VALUES

13. Reopen QI Chart Service Administration, select and right-click <Local> QI Analyst Chart Service.

14. Click Load DashBoards (Figure 23 below).
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in QiaChartService
File Action View Favorites ‘Window Help
«= B@E R @66

‘ia Console Root\Q! Analyst Services\ <Local> QI Analyst Chart Service\DashBoards
= .

B | QI Analyst Services
=d m Chart Service
T 5 rstedoior T N

] Diameter-IMR  New Window from Here
= (] DashBoards
E7 Rringl Help

Allowes you bo select dashboards and load them

Ficure 23: Loab DasHBoARDS

15. Select desired Dashboard(s) (Figure 24 below), then click Save and Load.
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™ Load DashBoards

Selected Dashboards will be loaded by the Chartservice

Select All Save and Load

Ficure 24: Loab SELECTED DASHBOARDS

The Chart Load Confirmation message box appears (Figure 25 below).

16. Click Yes to close that message and return to Chart Service Administration dialog.
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Chart Load Confirmation

It could take several minutes to loadfreload charts depending on your hardware and the number of charts configured,
Al ChartService Viewers will be temporarily disconnected. All dients will need to reconnect to the ChartService to see the changes.

Do you wank to Proceed ?

'j This action will load charts From the above selected dashboards.
L

|=
Ficure 25: AckNOWLEDGE CHART LoAD

17. Open QlAnalyst ChartService Setup and verify the Status is Not Running, then click Start Service (Figure 26 below).

_
2% QlAnalyst ChartService Setup

Service Name | tSer Start Service

Listener Port number 4[4[“]] Stop Service
Update Timer in ms 60000

Chart Service Account

Domain\UseName  |ROOPAHNB23\OIUser Browse |

Pawd |axnnnaann

Cancel | Help

Status Nolt Running

Ficure 26: START THE QI CHARTSERVICE
18. Wait until the Status says Running (Figure 27 below).

Note: The time taken for the status to show as Running depends on the number of charts being loaded by the QI Chart Service, and
the system resources.
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G- QlAnalyst ChartService Setup

Service Name |

Start Service

Listener Port number Fiﬂl:lﬂl] Stop Service
Update Timer in ms 60000

Chart Service Account

Domain\UseName  |ROOPAHNB23\QIUser Browse |
Fmd |mnxnnxnn

Status Running

Ficure 27: QICHARTSERVICE RUNNING

18. Click OK to close Chart Service Setup.

19. Close QI Chart Service Administration.
Verify the Charts Were Loaded

To verify if the charts were successfully loaded by QI Chart Service

1. Open System Management Console (SMC) by clicking All Programs = Wonderware > System Management Console.

2. Verify messages saying Successfully loaded the chart: ChartNameXXX appear for every chart that you expected to be loaded
by QIChart Service (Figure 28 below).
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® SMC - [ArchestrA System Managemeni Centole (ROOP.
Bl foten  few e
-+ LDE QFE PTARTYESED

@ Pedvestris Sydbem Manageomsnt Consols | r T

1 Maruger
.!-1 H"r[l;m [T [ Time Frocess i | Theesad 1D LogFlag | Component Pessage =]
. = Haragwr OS5 1OS{200% 13RSI AM 41X SHH o CIwWLogger NS00 11:27:50 AN 32 32 QiDatsComponent FORESD: Intiskorg.
= CM Loy Viewar Eor] 10752008 102751 AN R Tl Infi QLo 1052005 1127050 AN 12 22 QDT s hosted by 'O \Program Fles|wonderssane Dl Analyst8 000 ChartServe

1 a Dtk Giongs 5T 10VSZ00 102751 AM 41X SL0= Inda: WL Dges 10¥S{Z006 112750 AN 2 32 Sucoesshully Logged In, Livers Type = G _iior

! Lecdl Lo 10752009 107751 AM  #ERF ] Infiy QLo 10452005 D12750 AW 2 17 InTouch detected, snd QlAlsrmiProvider was auccecdully nlisieed.
t E Qlafes Eor] IOYS{200%  R:2T051 AM 03T o] Iy Lo DOVS{Z005 1127050 A 2BIRZ O Anabst Chartharves Inlislong. ...
1 Crpmaroned Loy Files ] o cresvsfully Drialzed ...

E mﬂﬂmw

L3 F A
Jcornected

Ficure 28: VERIFY CHARTS ARE SUCCESSFULLY LOADED

3. Open Windows Services and verify the following are true (Figure 30 below).

e QINotify is Started
e QIChartServer is Started
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& Services r:”ﬁ' E'
Ede Action \iew Help
«- B FfRR @B

P

% Services (Local)

Mame Description Skabus Startup Type Lo On s
& Network DDE Provides n... Local System
SlyNetwork DDE DSDM  Manages D... Local System
& Metwork Location A... Collects an... Local System
8 Metwork Provisionin,.. Manages X... Local System
£ MrrucSve Network M... Local Systemn
SRNT LM Security Sup... Provides s... Local System
&3 MVIDIA Display Driv... Provides s... i Local System
8 Office Source Engine  Saves inst... Local System
yPerformance Logs ...  Collects pe... i Metwork S...
3 Piug and Play Enables ac... Local System
SR Portable Media Seri... Retrievest... Local System
& Print Spooler Loads files .. i Local System
SlyProtected Storage  Provides pr... i Local System

AQIUser

AQIUser

Local System
2 5 Local System

& Remote Access Aut... . Local System
& Remote Access Co... . Local System
S Remote Desktop H... Local System
?anehnwj.lm... Network 5.

FiGURE 29: VERIFY SERVICES ARE STARTED

4. Close Windows Services.

Configuring QI Chart Service Viewer to View the Charts

1. Click Start = All Programs > Wonderware > QI Analyst 8.0 > QIChartService Viewer.

2. Configure QI Chart Service Viewer as explained in Chapter 12 QI Analyst Chart Service and Viewer (p.p. 260 — 261) of the QI
Analyst Controller Manual.

You can view it by clicking Start > All Programs > Wonderware > QI Analyst 8.0 > Books > QI Analyst Controller User
Manual.

R. Herunde
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Tech Notes are published occasionally by Wonderware Technical Support. Publisher: Invensys Systems, Inc., 26561 Rancho Parkway South, Lake Forest, CA 92630. There is also
technical information on our software products at \Wonderware Technical Support.

For technical support questions, send an e-mail to support@wonderware.com.
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