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Introduction

This Tech Note lists Role and Role Services prerequisites necessary to install MES 4.0 and 4.0 SP1 on Windows 2008 Server and 2008 Server R2.
Note: This Tech Note applies ONLY to the Manager Reporting component of MES 4.0.

Application Versions

e Windows Server 2008 and Server 2008 R2

* MES 4.0 and later

Problem

The Web Server (11S) Role is not installed by default on Windows Server 2008. If the Web Server (11S) Role is not installed with the correct Role
and Role Services, the MES installation ends prematurely when installing the Manager component.

ﬂ:? Fatal Error !EE

Installation ended prematurely because of an error.

[ 1]

Ficure 1: MES INsTALLATION FATAL ERROR MESSAGE

Solution

To install Web Server (11S) and configure the correct Role Services

1. Open Control Panel.
2. Click Programs and Features, then click Turn Windows features on or off.

3. In the Roles Summary panel, click Add Roles (Figure 2 below).
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Ficure 2: Apb RoLEs

The Select Server Roles window appears (Figure 3 below).
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File Action View Help

ol Sl

ﬁ Server Manager (TP o
B > Roles

3] Storage

23] ﬁ Feah.r:s
& 8 Diagnos *  Select Server Roles
23] g Cmﬁpwatlm

Select one or more roles to install on this server,

I_| Adn.le Dtectory Domarl Sem«:es
[] Actve Dwectory Federation Services
[] Active Directory Lightweight Drectory Services
[[] Active Directory Rights Management Services
[[] Application Server
] oHcp server
[] DMs Sarver
I:} Fax Server
/| File Services (Installed)
] Metwork Policy and Access Services
[] Print Services
] Terminal Services
[] uDDI Services
] web server {115)
] windaves Deployment Services
[] windows Server Update Services

Description:

Active Directory Certificate Services
{AD CS)is used to create certification
authorities and related role services
that allow you to issue and manage
certificates usedin a variety of
applications.

Ficure 3: SELECT SERVER ROLES

4. Click Web Server (11S) then click Next.
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Fie Action View Help
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[# == Features |
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23] ﬁ’& Configuration
& [Ef storage
Select one or more roles to install on this server.
Roles: Description:
= — . - Web Server (115) provides a reliable,
t :i‘:: gm: S . manageable, and scalable Web

— lication infrastructure.
] Active Directory Federation Services ik

[] Active Drectory Lightweight Directory Services
[[] Active Drectory Rights Management Services
[] Appiication Server

[] oHCP Server

[] NS Server

D Fax Server

File Services (Installed)
[] Metwork Policy and Access Services
[] Print Services
[] Terminal Services
[[] upDI services
MR b Server (11S)
] windows Deployment Services
[[] Windows Server Update Services

< Previous " Mext > I Instal I Cancel ]

Ficure 4: WEeB SERVER (11S) SERVER ROLE INSTALL

5. Install the following Role Services from the Select Role Services list (following table, and Figure 5 below). Some Role Services will
automatically ask and check for the other necessary default Roles.

Role Role Service

Common HTTP Features

Static Content

Default Document

Directory Browsing
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HTTP Errors

Application Development

ASP.NET

.NET Extensibility

ASP

ISAPI Extensions

ISAPI Filters

Health and Diagnostics

HTTP Logging

Request Monitor

Security

Request Filtering

Performance

Static Content Compression

Management Tools

11S Management Console

1S 6 Management Compatibility

11S 6 Metabase Compatibility

FTP Publishing Service

FTP Server

FTP Management Console
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Add Roles Wizard

Select the role services to install for Web Server (I15):
Role services:

|| Custom Logging
[ ] ODBC Logging
= & Security
[] Basic Authentication
[[] windows Authentication
[] Digest Authentication
[] client Certificate Mapping Authentication
[] IS Chent Certificate Mapping Authentication
[] ueL Authorization
[] Request Filtering
[] 1P and Domain Restrictions
= & Performance
[¥] static Content Compression
[[] Dynamic Content Compression
= & Management Tooks
[/] 115 Management Console
[] 115 Management Scripts and Tools
[] Management Service
= & 15 6 Management Compatibility
[/] 115 & Metabase Compatibility

WUMT

Compatibility

] 116 & ©arimtinn Tasks

More about role services

< Previous " Mext > I Instal I

Description:

115 6 WMI Compatibility provides
Windows Management
Instrumentation (WMI) scripting
interfaces to programmatically
manage and avtomate tasks for IIS
7.0 Web server, from a set of scripts

that you created in the WMI provider.

This service includes the WMI CIM
Studio, W] Event Registration, WMI
Event Viewer, and WMI Object
Browser tools to manage sites.

Ficure 5: RoLE SERVICES LisT

Figures 6 and 7 (below) show the correct Role Services installed.
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=181 x|
Fle  Action Vew Hebp
e%|7mH
?‘ Server Manager [TSWM2008) Web Server (I15)
5 B Roks N S’ sSSHSSS SH-bsBB:@zsssshi
B g< Fie Services
@ @mwm Provides a reliable, manageabls, and scalable Wb applcation infrastructure.
[#] Features
[#] Diagnostics - - -
# 7l Configuraton [ =
£ Storage Descripbon:
Provades adminestraine services for 115, for example configuraton history and Appbcation Pool account
mapping. IF this service i stopped, configuration history and loddng down fles or directorkes with Applcation
Pool spedific Access Control Entries will not work.
~ Role Services: 26 nstaled 5k AddRole Services
Role Service | status (LMo nal vt
Ca  WebServer Instaled
s  Common HTTP Features Instaled
& Static Content Instaled
&a Default Document Instaled
Ca  Dwectory Browsng Instaled
Ca HTTP Errocs Installed
HTTP Redraction Mot instaled
Fa  Appliation Development Irstaled =
a2y ASPNET Irstaled
& NET Extermbdty Irtaled
& Asp Irstabed
CGL Mot ingtalad
s [5APT Extensons trstalied
b 15491 Fiters Irestabed
Server Side Incudes Mot instaled
{;, Health and Diagnastcs irstaled
s ] HTTP Logging Instaled
Lopging Teools Mot instaled
& Regquest Monitor instaled
Tradng Mot instaled
Custom Loggng Mot instaled
QDBC Logong Mot instaled
B8 oty wwled ] =
3 Last Refresh: 3/18/2011 1:29:26PM  Configure refresh

FIGURE 6: WEB SERVER (11S) RoLE SERVICES INSTALLED
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e P o

=l B Roles
@ 2 File Services
mﬂ‘%w&mms} ﬁ Provides a reliable, manageable, and scalable Web application infrastructure.
o ,ﬁ Features i
& H Diagnostics Tradng Not installed
& g Configuration Custom Looging Not installed
& &3 Storage ODBC Logaing Mot inctaled
Installed
Basic Authentication Not installed
Windows Authentication Mot installed
Digest Authentication Not installed
Client Certificate Mapping Authentication Mot installed
IIS Client Certificate Mapping Authentication Not installed
LRL Authorization Not installed
& Request Filtering Installed
IP and Domain Restrictions Not installed
Fy  Performance Installed
& Static Content Compression Installed
Dynamic Content Compression Mot instaled
.i. Management Tools Installed
&+, IS Management Console Installed
115 Management Scripts and Tools Not installed
Management Service Mot installed
F, 115 6 Management Compatibility Installed
2a IIS 6 Metabase Compatibility Installed
IIS 5 WMI Compatibiity Not installed
IIS 6 Scripting Tools Not installed
IIS & Management Console Not installed
F, FTP Publshing Service Installed
¥,  FTPServer Installed
4  FTP Management Console Installed

FIGURE 6: WEB SERVER (11S) RoOLE SERVICES INSTALLED
J. Godfrey
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also technical information on our software products at \Wonderware Technical Support.

For technical support questions, send an e-mail to wwsupport@invensys.com.
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