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Introduction

When you try to configure WIS, you will see Configuration Messages (Figures 1-4 below) when WebDAYV is not installed or enabled on the
Server. WebDAV (Web-based Distributed Authoring and Versioning) is a set of methods based on the Hypertext Transfer Protocol (HTTP) that
facilitates collaboration between users in editing and managing online documents and files. The documents and files are stored on Web servers.

Microsoft provides a new WebDAV extension module that was completely rewritten for Internet Information Services (11S) 7 on Windows
Server® 2008. This new WebDAV extension module incorporates many new features that enable web authors to publish content better than
before, and offers web administrators more security and configuration options.

Important: For the Process Graphics feature of WIS to work, you must install WebDAV before configuring the Wonderware Information Server.

Application Versions

e WIS 4.0/ WIS 4.0 SP1
« Windows Server 2008 (32 bit/64 bit)

e IIS7

Issues

During WIS/Information Server configuration, you will see the following configuration messages in the WIS Configurator Window's Configuration
Messages panel when WebDAYV is not installed or enabled on the server. You must install and/or enable the WebDAV role service to configure
WIS.

file:///C|/inetpub/wwwroot/t002565/t002565.htm([8/1/2011 8:31:14 AM]


file:///C|/inetpub/wwwroot/t002565/T000792.htm

Installing and Enabling the WebDAV Extension Module for Wonderware Information Server (WIS)

’3 Configurator

Refresh | | Al Messages |

=101 x|
r~ Web Configuration
Vitual Folder Name [fWonderware]
Diatabasze Configuration
Server |SERVER1
Puthentication Mode & Windows C 5QL
User Name |SERVER1\Administrator
Password |
Fophcation Account
User Name |SERVER1\Administrator
Password |
Confirm Password |
r License Status -
Sarver Licanse UNKNOWN
License Manager
VWrite Enable License UNKNOWN
Configuration Messages
System Configuration:
Vhindows Server 2008
Service Pack 2
Microsoft NET Framework:
version 2.0.50727.4016
version 3.0.20729.4037
version 3.5.30729.01
Microsoft Windows SharePoint Services version 3.0 has been detected
Information Server Prerequisite check has started
The WEBDAV module is not installed.
Information Server Prereguisite check is complete.
Cofigwe | | Close

Ficure 1: CoNFIGURATION MESSAGE SHOWING THAT THE WEBDAYV MoDULE 1S NOT INSTALLED
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{% Message Detail View = |E||..?5.|

Date: 4/20/201 Time: 25513 PM
User Name: Administrator
Product Name: Wonderware Information Server T

Feature Name: Information Server

Action: Manually install the WEBDAV module. J-
You can download it from following links.
1.www wonderware com/WIS/webDAVxE6™ For 32 Bt Windows

Message: The WEBDAV module is not installed.

Message Details:

Tha WEBDAV module is not installed. The Process Graphics feature will not work until you install _;I
the WEBDAV module.

You can download & from following links.

1."www wonderware.com/WI5/webDAVxE6™ For 32 Bt Windows Vista/2008

2 “www wonderware com/ WIS/ webDAVxE4™ For 64 Bt Windows Vista/2008

After installing the WEBDAV the user has to reconfigure the Information Server feature to enable

the WEBDAV feature |

Ficure 2: DeTalLED MEssaGeE PrRoviDEs THE LocATioNs FRoM WHIcH You CaN INsTaLL WEBDAV

Configuration Messages
System Configuration
Vindows Server 2008
Service Pack 2
Microsoft NET Framework:
version 2.0.50727 4016
version 3.0.30729.4037
version 3.5.30729.01
Microsoft WWindows SharePoint Services version 3.0 has been detected
Information Server Prerequisite check has started.
The \WebDAY module is not enabled.
Information Server Prereguisite check is complete.

Cofigwe | |  Cose

Ficure 3: CoNFIGURATION MEssSAGE SHOWING THAT THE WEBDAV MODULE 1S NOT ENABLED
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i".;]- Message Detail View -|I:I|£|

Date: 4°207°20M Time: 3:10:53 PM

Liser Name: Administrator

Product Name:  Wonderware Information Server 1

Feature Name: Information Senver

Action; Run configuration again to enable the WebDAV module or manually ‘&
enable WebDAV using Intemet information Server. )

Message: The WebDAV module is not enabled.

Message Detads:

The WebDAV module is not enabled. =]

|Run configuration again to enable the Web DAV module or manually enable WebDAV using Intemet

Information Server.

Ficure 4: DetAalLED MEssAGE SHoOwING THAT THE WEBDAYV MobpuULE 1S NOT ENABLED, AND INSTRucCTIOINS TO ENABLE IT Using 11S

Procedure

You must install and enable WebDAV on the WIS Server.
To install the WebDAV module

1. Download the appropriate WebDAV Module (7.5 for 11S 7.0) using the following links :

¢ For 32-bit Windows 2008
o Update for 32-bit Windows

¢ For 64-bit Windows 2008
o Update for 64-bit Windows

2. After you begin the installation, accept the License Agreement, then click Install.
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Please read the Microsoft WebDAV Extension For
IS 7.0 License Agreement

MICROSOFT SOFTWARE
SUPPLEMENT LICENSE
TERMS

MICROSOFT WEBDAV
EXTENSION FOR IIS 7.0

PLEASE NOTE: Microsoft Corporation (or based _

Aan wuihara wan lain  ana af ke affilliskas) licancas

[V 1 accept the terms in the License Agreement

Ficure 5: WEBDAYV LICENSE AGREEMENT

3. No configuration is necessary. Click Next when the Extension is installed.
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{& Microsoft WebDAV Extension For TIS 7.0 Setup =10 x|

DA
Installing Microsoft WebDAV Extension For IIS 7.0 ér

Please wait while the Setup Wizard installs Microsoft WebDAV Extension For 1IS
7.0.

Status:  Copying new files

FIGURE 6: INSTALLATION PROGRESS

4. When the installation is finished, click Finish (Figure 7 below).
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{i& Microsoft WebDAV Extension For TIS 7.0 Setup = [=] 4

ermet 2 =
rmation Completed the Microsoft WebDAV

i Extension For IIS 7.0 Setup Wizard

Chick the Finish button to et the Setup Wizard.

Ficure 7: INSTALLATION 1S COMPLETED

5. Reboot the machine.

To enable WebDAV

There are two ways to enable WebDAV.

¢ You can run the Configuration again from WIS by clicking the Configure button (Figure 8 below).
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Fle Hep

=@ Wonderware Hestorian
& Hestoran Server

-3 Wanderware Information Server
@ Information Server
%) ActiveFactory Reporting
%) AmchestrA Reporting
@ MutiViews
%) Sample Cortent

Refresh | | A Messages |

=101 %]
~Web Corfiguration
Virtual Folder Name I"l'l’unbﬂmt
Database Configuration
Server [SEEWERT
Puthentication Mode & Windows ¢ SOL
LUser Name |SERVER 1\Admwnistrator
Password |
Applcation Account
User Name: |SERVER 1\ Administrator
Passwaed [rr——
Confrm Password I_
License Status
Server License ADQUIRED |
License Manager
Wite Enable Licenss ACQINRED
Configuration Messages
Auth tion flags of “Wondarware™ virtual direciony are proparly set. ‘ﬂ
Authentication flags of "SvSOLProvider” virtual directory are properhy set
Authentication flags of "SDSManager” virtual directory are properly set
Authentication flags of "AADataSve” virtual direciory are properly set
Authentication flags of “Scripts” virtual directory are properly set
“SVAppPocl” Application Pool properties are properly set.
Conhiguration State of ASP NET is enabled
Configuration state of \Web Server Extensions is properly sed
Validation of feature configuration is complete,
Validating license status for “S\Voyager_Portal” feature
License acquired for faature “S\oyager_Portal
Validating Hicense status for “S\oyager_\WnteEnable” faature.
License acquired for feature “SVoyage:_\WriteEnable”
ArchestrA License Server has bean detected on this computer, X
Configure I | Close I

Ficure 8: EnaBLE WEBDAYV Using WIS CoONFIGURATOR

¢ You can use the IIS Manager

1. Open the IIS Manager.
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6@ | 83 » ssvers »

Fie Vew Hebp

uﬂ.‘ k17 |18

03 SERVER1 Home
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I
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ASPNET
,‘ i
L
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MET Trust
Levels

£ & 0
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0

Error Pages  Falled Reguest

Output
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Tradng Rules
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[reeven]  comties

Manage 54

Start
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View Sites

Ol Help

Ficure 9:

11S MaNAGER WINDOW

2. Expand the Server Root and click Default Web Sites.
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-",;' Internet Information Services (I15) Manager E —
G C) (O sumi » ses » Oefmitwedste » | & X
Fie View  Help
_ Default Web Site Home _
Q- |2 |8 0 2 Explore
3 Start Pags : e Edit Permissions. ..
=93 SERVER1 (SERVER1\Adn | | SR BYE Ares = 28
éﬁ Appication Pocls ASPNET Edit Site
FTP Sites: - = Bindings....
e 3 = [ 2 | =
= .:I_;hu {!.".-— o s 2 % I =| ;L m B ll Basic Settings.
-.:.HI B SharePoint - 80 MET MET MET Profie  NET Flokes MET Trust METUsers  Apphcation  Comnection  Machine May  Pages and Prondders View Applications
b s ey Compdaton  Globakzation Levels Settings Strings Contrals Veow Wtuol D sciories
_ ~
Sestion State  SMIP E-mal .: Huu't
Start
B Stop
i Browse Wb Site
e ~ . ez = | a- & Browse ":80 (http)
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Management
115 Manager
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Ficure 10: DerauLT WEB Si1TE CONFIGURATION PANEL
3. Double-click WebDAV Authoring Rules in the center panel.

4. In the Actions panel (at the right), click Enable WebDAV.
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W Internet Information Services ([I5) Manager
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Ficure 11: EnaBLE WEBDAV

References

¢ WDN Article: Release Summary - Wonderware Information Server 4.0 with SP1 (WDN Registration required)

¢ Tech Note 731: Installing and Enabling .NET 3.5 SP1 on Windows Server 2008 R2

R. Mahmoud

Tech Notes are published occasionally by Wonderware Technical Support. Publisher: Invensys Systems, Inc., 26561 Rancho Parkway South, Lake Forest, CA 92630. There is also technical
information on our software products at \Wonderware Technical Support.

For technical support questions, send an e-mail to wwsupport@invensys.com.
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