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Installing Wonderware Information Server (WIS) on the Windows Server 2008 64-bit Operating System
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Introduction

This Tech Note contains tips to ensure a successful WIS installation on the Windows Server 2008 64-bit operating system.

Application Versions

« Wonderware Information Server (WIS) 4.0

Microsoft SQL Server 2005 or Microsoft SQL Server 2008

Microsoft Windows Server 2008 SP2 and later, 64-bit
* Internet Explorer 8 and later

¢ ASP.NET version 2.0 or 3.5 (recommended) are required. See the WIS 4.0 Readme file for information.

Assumptions

This Tech Note assumes that you are familiar with the following products:
¢ Wonderware Information Server (WIS) 4.0 or later.

* Microsoft SQL Server version 2005 or later.

Note: To configure ActiveFactory Reporting after configuring WIS, see Tech Note 704 Configuring ActiveFactory Reporting from
Wonderware Information Server (WIS).

Click the following links to view your particular configuration message:
e Error: Microsoft Internet Information Server is not configured properly

e Error: The WEBDAV module is not installed

To configure WIS 4.0

1. Click Start > All Programs > Wonderware > Common, then select Configurator from the list.
2. Expand Wonderware Information Server and click Information Server.

3. Configure the Database Configuration and Application Account section (Figure 1 below), then click Configure.
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Ficure 1: WIS CONFIGURATOR

The following errors/issues can appear in the Configuration Messages panel.

Error: Microsoft Internet Information Server is not configured properly

* Double-click on the red error message in the Configuration Messages panel to view more details (Figure 2 below).
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Ficure 2: CoNFIGURATION ERROR DETAILS

Per the message details, the following IIS features are not installed:
« Web Management Tool: Management Service and 11S Management Scripts and Tools

* World Wide Web Services (11S): Common Http Features HTTP Redirection and Security Windows Authentication

To install these features

1. Open Server Manager.
2. In the left panel, highlight Web Server (11S), then scroll down until you see the Role Services section.

3. Click Add Role Services (Figure 3 below).
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Ficure 3: Abb ROLE SERVICES

4. Go through the list in the message detail (Figure 2 above) to install the required features (Figure 4 below).
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Ficure 4: INnsTALL WEB SERVER ROLE SERVICES

5. After the selections, click Next then Install.

6. When the installation is finished, click Close.
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Ficure 5: Abb RoLes CoOMPLETED

Error: The WEBDAV module is not installed

1. Double-click the error to see details.
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[ Message Detail View

Date: 7/25/20M Time:  1224535PM
User Mame: WLser
Product Name: Wwonderware Information Server T

Feature Marne: Information Server

Action: Manually install the WEBDAY module, ¢
You can dowrload it from following links.
1. vowess wondenmare com/w1S AwebDAVEE™ For 32 Bit Windows

Message: The WEEBDAY module is not installed.

Message Detals:

The WEBDAV module is not installed. The Process Graphics feature wil not work until you install = |
the WEBDAY module.
"fou can downdoad it from following links.
1. wwow.wondenware comw15 /webDAVREE™ For 32 Bit Windows VistaS2008
v wondenware. comMW15 webDaVHE4” For B4 Bit Windows Vista/2008
After installing the WEBDAY the uszer has to re-configure the Information Server feature to enable
the WEBDAY feature.

Ficure 6: WEBDAV CONFIGURATION ERROR MESSAGE DETAILS

2. Download and install the WebDAV 7.5 for IS for 64 bit Windows 2008 Operating System.

3. Click the X64 link (Figure 7 below) to download and install the WebDAV x64 version 7.5.
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Ficure 7: WEBDAYV x64 INSTALLATION

4. After that, open the Configurator, highlight Information Server and click the Configure button again to configure the Information Server.
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Ficure 8: CoNFIGURE WIS 1s SuccessFuL

B. Nguyen

Tech Notes are published occasionally by Wonderware Technical Support. Publisher: Invensys Systems, Inc., 26561 Rancho Parkway South, Lake Forest, CA 92630. There is also technical
information on our software products at \Wonderware Technical Support.

For technical support questions, send an e-mail to wwsupport@invensys.com.
E Back to top

file://IC|/inetpub/wwwroot/t002570/t002570.htm[8/15/2011 9:13:47 AM]


https://wdn.wonderware.com/sites/WDN/Pages/Tech_Support/TechSupport.aspx
mailto:wwsupport@invensys.com

Installing Wonderware Information Server (WIS) on the Windows Server 2008 64-bit Operating System

©2011 Invensys Systems, Inc. All rights reserved. No part of the material protected by this copyright may be reproduced or utilized in any form or by any means, electronic or mechanical,
including photocopying, recording, broadcasting, or by anyinformation storage and retrieval system, without permission in writing from Invensys Systems, Inc. Terms of Use.

file:///C|/inetpub/wwwroot/t002570/t002570.htm[8/15/2011 9:13:47 AM]


file:///C|/inetpub/wwwroot/t002570/T000792.htm

	Local Disk
	Installing Wonderware Information Server (WIS) on the Windows Server 2008 64-bit Operating System


