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Introduction

Installing WIS on a non-system drive can be necessary in certain cases. However, WIS has several dependencies that must be configured when installing on a drive
other than the system drive. In most cases the system drive will be C. This Tech Note outlines the configuration process to ensure a correct installation.

Note: Be sure to read the Known Issues section at the end of this Tech Note. This tech Notes assumes the all the System Platform 2012 is installing in the same
Machine, but setup can be configured for individual products like WIS 2012.

Application Versions

« Wonderware Information Server 2012
¢ Microsoft SQL Server 2008 SP1 (32-bit only)
* Microsoft Office 2007

* Microsoft SharePoint Services 3.0 SP2

Note: SharePoint Services 3.0 is required for the 32-bit OS simply to leverage the Multiviews feature in Information Server (SharePoint Services 2.0 is no longer
supported in WIS 2012). Multiviews Functionality is disabled for the 64-Bit OS.

Installation Overview

This installation scenario requires:
¢ Ensure IIS is installed on the Default drive.

¢ Install product files.

Preparation

* Ensure that a compatible version of Historian is already installed and properly running. The Historian can be on the same machine, or on another network
machine.

* Ensure that SQL Server 2008 is configured for SQL Server and Windows Authentication mode.

¢ Ensure IIS is installed on the Default Drive and then moving it to non-system drive.

Ensure 1IS is Installed on the Default Drive

Use the WIS Mover utility to ensure 1IS is installed on the default Drive and to move it to the non-system drive.

1. Download and extract Move_ I11S_Final.zip to your local hard drive.
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2. Run Move_IlS_Final.exe.

3. Type the target IIS root directory and click the Move button (Figure 1 below).

_ol =l
File Actions Help

Cument IS Root  |C-Ninetpub

Target 115 Root & \inetpub |

Status

Enter Get RegistryValue() ;I

leey: Software Microsoft\net Stp value: MajorVersion

basekey is not null
Condition: {value != string Empty && registryKey != null} is true.

Microsoft Windows 7 Enterprise - 32 bit

Eit Move |

Ficure 1: TecH SupporT 11S Mover UTiLiTy

Note: This utility only works with a default installation of 11S and SharePoint. If you have any other application like Information Server installed the Move button will
be diabled and you can't use the Utility to move the IIS to other drives. Please contact Wonderware Tech support for more details.

Verify that the operation was successful by reading the Status panel. At this point you have a chance to revert the changes if you like (Figure 2 below):
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Bwis mover =T

File Actions Help

Current |15 Root IE:"'.inElplb

Target lIS Root ICIWM I
=

Status

Move/Revert button is clicked.Enter GetRegistryValue()

key: Software\Microsoft\Inet Stp value: MajorVersion

baseKey is not null

Condittion: (value != string.Empty 84 registryKey != null) is true.

Enter SetSystemPath()Enter SetWISPortalPath()Start to backup IIS...
Enter StoplIS(Stop lIS...

Copy lIS Inetpub...

Enter CorfigHistoyLocations(Move config history location ..
lake sure Service Pack and Hoffix Installers know ...

Coior Llndt o Do o ICCTD D0
Enter StarttlIS(Start IIS...
IS has moved and started!

Microsoft Windows 7 Enterprise - 32 bit Exit

FiGURE 2: TecH SupPoORT 1S Mover UTiLITY INTERFACE

In case you decide to revert the changes, you may get the message that Inetpub directory already exists (Figure 3 below):

waming x|

The destination directory: C:\netpub is existing. Please backup and remove
it manually and didk the Move again.

Ficure 3: TecH SupPorT 1S Mover UTILITY ERROR MESSAGE

The Target directory shouldn’t exit for this operation to complete properly.

However, you might not be able to delete that directory because you are not the owner of some of the files in that directory, and need to take ownership. When you
try to delete the file you see an error message. Figure 4 (below) shows the message and the actual file (AdminScripts).
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Name * Date modified Type
File folder
. custerr 12/9/2010 11:51AM  Fie folder
A history 10/18/2011 4:26PM  File folder

Folder Access Denied x|

You need permission to perform this action

You require permission from Trustedinstaller to make changes to this folder

AdminScripts
Date created: 10/18/2011 4:25 PM

b

| Try Again I Cancel

FIGURE 4: ERROR ON DELETING THE INETPUB DIRECTORY

¢ Click Cancel.
To Fix This Issue

Locate and right-click the problem directory and click Properties.
Click the Security tab and click the Advanced button.
Click the Owner tab and then click Edit.

Check the Replace owner on subcontainers and objects option, then click the Other users or groups button.

a b W N PP

Select the current user name, and then click Check names (Figure 5 below). The current user should have local Administrator permissions.
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Owner |
I
You can take or assign owe: 2ix|
Select this object type:

Objectname:  CNnetpub'  |User. Group. or Buitin securty principal Object Types |
Curment owner: From this location:
[Trustedinstaer [HPVMWINT32 _ Locatons.._ |
Change owner to: : :

= iumwlunmﬂwd__]

2 Administrator (HPVMWIP

H2, Administrators (HPVYMWI

[ oeomosn |
(oo i <—

FIGURE 5: TAKING THE OWNERSHIP OF THE INETPUB DIRECTORY.

6. Click Apply. You might see a Windows Security message (Figure 6 below):

n Advanced Security Settings for AdminScripts
Ovener |
You can take or assign ownership of this object f you have the required pemmissions or privileges.

Object name:  C:\inetpub‘AdminScripts
Gl o’ [Windows security

[ Trustedinstalier
. Al If you have just taken ownership of this object, you will need to
Change owner to: W dose and reopen this object’s properties before you can view or
N MY hange permissions.
& Administrator (HPVMWIN732\Adm

H2, Administrators (HPVMWIN732\Adm III

Other Users or groups... I

¥ Replace owner on subcontainers and objects

oK | cancel Aoy
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FIGURE 6: APPLY THE NEW OWNERSHIP TO THE INETPUB DIRECTORY
7. Click OK, then OK.
You might also have to change the Default permission for the current user:
1. Right-click on the directory that generated the message and click Properties.
2. Click the Security tab, then click Advanced.

3. Click the Permissions tab and then Change Permissions (Figure 7 below):

". custerr Properties l n Advanced Security Settings for custerr I

Gonoral | Sharng  Secuty | Provius Versons | Cstomizs | Pemssons | Audeng | Onre | Efectve Pemisions |
Object nama:  C:\netpub‘\custer To view detads of a parmission enlry, double-click the entry. To modfy permissions, click Change Pemissions.
Group or user names: Objectname;  Cinetpub'\custerr
A2 CREATOR OWNER -
52 SYSTEM Pemmission entries:
83, Administrators (HPVMWIN732\Administrators) Type | Name | Pemission [ inherted From [ Apoly To |
Pt G s | _'.I:J N Jsers (HF U.. Soeca <ol nherted> This folder only
ol inherited> This folder only
To change pemmissions, chck Edit. Edét I o T enot inhaded> This folder only
Pemissions for CREATOR Alow Trustedinsiallar Full control C:hinetpub’, This folder, subfolders an...
OWNER Hlow Deny Alow SYSTEM Full control Chnatpub', This foider, subfeiders an...
Full control - Alaw Adminisirators (HPVMWI...  Full control Clnetpub®\ This folder, subfolders an...
Modfy Alow Users (HPVMWINTIZ\U... Read & execute Clinetpub®, This folder, subfolders an...
Read & execute Alow CREATOR OWNER Special Cnetpub Subfolders and files only
il ;o{def contents o=
Write bt
i i ¥ | Include inhemable pemissions from this obiect's paren
Advanced
T o2 i
0K I Cancal I Apoly I 0K Cancel Aoply

FIGURE 7: CHANGE THE PERMISSIONS FOR THE CURRENT USER
4. Select the current user, then click the Edit button.

5. Click the Full Control option for the current user. This setting allows the changes to propagate to child objects (Figure 8 below):

file:///Cl/inetpub/wwwroot/t002582/1002582.htm[1/11/2012 10:33:32 AM]



Installing and Configuring Wonderware Information Server (WIS) Series: Installing WIS 2012 To a Non-System Drive on Windows 7 and 2008 (32- or 64- Bit)

I Permission Entry for custerr B3| Advanced Security Settin M Advanced Security Settings for custerr 5

Permissions: Allow Deny :
Full control O =~ Type | Name [Type [ Mame | Permssion [ 1nherited From To
Traverse folder [ execute file | Mow  Users (HPVMWII <not inherited> This folder only
List folder / read data = O Alow  Administrtors (H || Alow  Administrators (HPVMW...  Spedal <notinherited > This folder only
] Allow SYSTEM S TFTE E <not inherited> This folder only
Read atirbutes () e Tt Mlow  Trustedinstaler Full control Ci\inetpub) This folder, subfolders a...
Read extended attributes O Mow  SYSTEM Alow  SYSTEM Full control C:lnetpubl This folder, subfolders ...
Create files / write data = O Mow  Admnstrators (H | Alow  Administrators (HPVMW... Ful control C:\inetpub) This folder, subfolders a...
Create folders / append data g Mow  Users (HEVMWIL | Alow  lleers Read Aexenits  C:linatruhl This folder. suhfolders a....
Write attributes
Write extended attributes O — Mow.  ERERTORDW Add... ] Edit... I Remove I
Delete subfolders and files E O e —
s O | || [ coronromsors. | T T e i s o it
Apply these permissions to objecks and|or Clear Al I 8 S[Ed i e AEl pries [ Replace all chid object permissions with inheritable permissions from this object
containers arkhin this container only
Managing permissions Managing permission enties Managing perméssion entries

||‘.':I<It,‘maell oK Cancel e

F1GURE 8: CHANGE THE PERMISSIONS FOR THE CURRENT USER
Make sure you can browse the following files before proceeding to the next task.
* http://localhost/Reports/Pages/Folder.aspx

« http://localhost/ReportServer
* http://localhost

Installing WIS 2012

Installing WIS 2012 on an alternate drive is a three-step process.

Begin installing ArchestrA System Platform 2012 by double-clicking the Setup file on the DVD root.

Note: The ArchestrA System Platform DVD contains the entire System platform product range. For this Tech Note it is assumed that all the Wonderware System
Platform products are being installed on the same system, but there are other options available. You can View complete Install Guide by clicking the View Install
Guide button (Figure 9 below).

1. Click the ArchestrA System Platform Computer Roles option and click Next.
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ArchestrA System Platform 2012 Installation

Select the installation mode you would Bke to proceed with

— Select installation type ]
" Product Based Selection This option shows d
= Archestra System Platform Computer Roles: the selections

- corresponding ko
the computer roles
for installation.

im [ net> | Cancel

FIGURE 9: ARCHESTRA SYSTEM PLATFORM CoMPUTER ROLES

2. Click the All-in-one Node option and click Next.

ArchestrA System Platform 2012 Installation

Select the option(s) you would like to install.

—Selact the computer role(s) to be Installad |

[T Runtime Chent Instal al the |
[~ Development Waorkstation Archestrf System

[~ System Platform Development Server Platform

[ Historian Server Node P

[ Historian Client Node il

] Im‘“"' vlmaliz;, anéyze

TR A In-One Node

™ Custom applications. |
1 (] |

E‘EWMHMI < Back | Mext > I Cancel

Ficure 10: ALL- IN-ONE Nobe OpTION

3. Notice C:\Program Files installation location is selected by Default. Check the Customize Installation option and then click Next (Figure 11 below).
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Archestra System Platform 2012 Installation B

The following Products will be installed on your machine. To
change selection or destination, select "Customize
Installation”.

— The following products andfor components wall be installed.

Application Server - xgw«: s .
Bootst ArchestrA
o Sl
Galaxy Repository m:n

Application Server Documentation machines. The —
POF Documentation Bootstrap is &
BootStrap Documents common component v |
IDE Documents

All Features will use
B o |

~ Destination Folder ——

<ack | text> | gacel |

FiGure 11: CusToMIZE INSTALLATION

4. Click Browse and change the Destination Folder to your location. In this example it is E:\Program Files. You might have to create the destination directory
manually.

[T m T - e =
ArchestrA System Platform 2012 Installation

Please select which features you would ke installed,
and specify the destination folder For the installed

— The Following products andfor components will be installed.

[w Historian

¥ Historian Server

v IDas

[V Active Event

W Configuration Tools
W InTouch

¥ InTouch Runtime =]

¥ InTouch Dev

W InTouch Development
W InTouch Documentation |

[ LA

W Destination Folder "y 1
(ermomre )

View Install Guide <pack | mew> | gancel |
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Ficure 12: Provipe ALTERNATE DESTINATION DIRECTORY
5. Click Next.

6. Follow the Installation Wizard to the end and click Configure.

Installation has complebed staging files. Continue
to configuration,

invensyas

Yiow Roodme | |gmu¢ |

Ficure 13: COMPLETE THE INSTALLATION

7. Click Reboot Now to reboot the computer. Reboot in order to install the ActiveFactory Language Packs. If you don't reboot now you cannot use the language
packs later.

‘Warning!

Setup is not complete. The System must be rebooted to
finalize the installation.

To complete installation select Reboot Now.

Ficure 14: ReBooT TOo COMPLETE THE INSTALLATION

8. Ensure Active Factory Language Packs are installed by opening Start > Control Panel > Add/Remove Programs.
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izl Control Panel\Programs\Programs and Features

™,
GL)v @ + Control Panel = Programs = Programs and Features

File Edit View Toals Help

Control Pane| Home Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then dick Uninstall, Change, or Repair.

f&j' Turn Windows features on or off
Organize *  Uninstall Repair

Mame - | v| Fublisher
‘H Wonderware InTouch 2012 Invensys Systems, Inc.
E]\".n’onderware Information Server Win-XML Exporter Invensys

Invensys Systems, Inc.

Wonderware Historian Client Simplified Chinese Language Invensys
E]Wonderware Historian Client Japanese Language Invensys
E]\".n’onderware Historian Client German Language Invensys
[m71Wonderware Historian Client French Language Invensys

Wonderware Historian Client Invensys

Ficure 15: LANGUAGE PAcks IN CoNTROL PANEL
9. Open Configurator by clicking Start > Wonderware > Common > Configurator. You can customize the following items.

* For Historian Server you can designate the Database/data paths.
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Eile  Help

= %) Wondemware Information Server
%) Information 5erver

(%) ActiveFactory Repaorting

atabase Information
Database Path: IE'\.F‘n:rgrarn Filezs\Miciozoft SOL Server\MSSALIOMSSALSERY . |

@ Auchestt, Reporing Pathe IE'\HlslorLan‘-,Data
@ MultivViews
%) Sample Content Historian D atabase

=¥ Wondenware Historian

%) Historian Server 7 Drop and Create Mew Database

 Service Configuration E Start Applications
Replication TCP Port: |32588 [T Launch nTouch Tag Importer

73 Auto Start Historian r Launch License Manager

SGL Login Information
& ‘Windows Authentication Connect

€ S0L Server Authentication

User Name; I
Password: I
Configuration Messages

System Configuration:

Microsoft Windows Server 2003

Standard Edition

Service Pack 2
Mictosoft MET Framewark:

Wersion 1.1.4322

Version 2.2.30729

Wersion 3.2.30729

Wersion 3.5,30729.01

Histonian prerequisite check 15 started
Pre-Requisite: SOLServer is met
Historian prerequisite check 15 completed
Starting SQLSERVER service
Successhully Connected the SQL Server

Refiesh | | AlMessages | Configue | | Close |

! Configurator = i 3

FicurRe 16: CoNFIGURATOR OPTIONS: HisTORIAN DATA PATHS

¢ For Information Server you can designate the Virtual Folder Name.
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=10l x]

File  Help
[=-1%) Wondemware Inforrmation Server ;
w -

3 Information Server b Configusatian
M ActiveFactory Reporting Vintual Folder Nane [
3 ArchestiA Reporting L
D MuliViews D alabase Configuration
D Sannle Cunleril

=@ Wondeowars Hittorian Server IHPMIS.NUSEL
@ Historian Server Authersication Mode @ Windows € SQL

User Name |HP2K31IS_NOSQL\Admirdsirator

Pavionad I

Applcation Account
User Name [HP2K3N1S_NOSOL\Administrator

Password I~
Confim Password =

Licerse Status
Server | inences HINKNMWN
Licance Manasger I
‘\wiite Enable License UMKNOWN

Configusaion Messages

End RunHistorianClq |
Lonhguranon i compeled successhully
End Configure
Systam Cnnligsatine
Microsolt Windows Server 2003
Standard Edition
Sevioe Zach 2
Microsoft MET Framesark:
version *.1.4322
version 2230729
version 3.2.30729
vereion 15307291 j
-

Information Seiver Prerequasite chack has staited.
Information Server Prerequaste check 1s complete.

Befesh | | [ AiMossages | Conbgue | | | Cose |

Ficure 17: VIRTUAL FOLDER NAME FOR INFORMATION SERVER

¢ For ActiveFactory Reporting you can designate the Virtual Folder Name.
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3 =10l x|
File  Help
= f%) Wondenware Information Server

@ Information Server wah bomguetion
(®) AcliveFacloy Reporting Vitual Folder Mame
(® ArchestiA Repotting
@ Mubiviews o
(3 Sample Content Histoian Data Source
=@ Wondemware Historian Select Data Souce | ~]

@ Historian Server

Or | Define New Histonian Data Source I

Historian Configuration -
Server [

SOL Admin Liser Mame fs2

SOL Admin User Password |

'!: Mew Historian DataSource Form ﬂig]ﬂ

— Data Source Detads
Data Source Name |Histosian?

Database Server Name |HP2K3NS_NOSAL
Database Name |Runtime —
Integrated Security L
Historian Liser Name : |s2

Histoian User Password: |1

Connection Timeout 0]
Query Timeout [o
Provider [saLncLio E'

Roiwsn] | [; | HeeHTTPhode L e |

seems 1

Ficure 18: AcTivEFACTORY REPORTING WEBSITE VIRTUAL FOLDER NAME AND SECURITY

Known Issues

This section provides a list of Known Issues and their workarounds.

Information Server-Related Services Are Not installed Due to Nested Directory Chosen for Inetpub

If you are using a nested Directory for your Inetpub directory like E:\pub\inetpub\ Configurator fails to install the WIS-related Services.

You will see the following error in the Configurator when setting up the Information Server portion (Figure 19 below):
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15
Fle Help
=N "
=R gor;erwue Information Server Wb Configuration
) ActiveFactory Reporting Virual Folder Name Jww
%) ArchestrA Reporting
@ MutiViews Database Corfiguration
¥ Sample Cortent —
5@ W e Bkoans Serves IHPJF.!‘.JIN?E?_
(@ Historian Server Authetication Mode & Windows € SQL
[PVIWINT32 Admistrator
Date: 11/21/201 Time:  11:07:00 AM |
User Name: Administrator
Product Name: Wonderware Information Server
Feature Name:  Information Senver User Name [HPVMWINT3Z2\AS
Action: Passward I
Confim Password e
Message: “rdbhandler exe” service not found in the specified location e \app License Status
License Manager
Write Enable License FAILED
Message Detais:
"'@hmder.m"micendfwma registerin SCM.  Sliation Nosshucs
Information Server feature configuration is complete. .

Ficure 19: FiLe NoT Founp IN NESTED HIERARCHY

In this case the Information Server services fail to install due to a bug in Configurator, which is planned for fixing in the next major release of Wonderware Information
Server.

The Workaround is to use the Move_11S_Final.exe Utility to manually install the Services.

1. Click Actions/Install WIS Services.
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_ =lolx|
File | Actions Help

Insta

Target IIS Root |
Status

Installed WIS - wwsviicmgr Path: License \wwaviicmgr exe
Installed WIS - WWRdbHandler Path: RDB'\rdbhandier exe
Installed WIS - wwsvalmsve Path: Alams\wwsvalmsve exe

J L

Ficure 20: Move_ 1S UTiLity Action Menu

2. Verify the Information Server-related Services are properly installed and started (Figure 21 below).

=101 x|

File Action View Help

e Doz @m > e
e e
Wosderware Historfon Name = | status | Star On At
SystemDriver ‘o Wonderware Historian MDASServer Manages ... Started Manual Local Syst
[ Wonderware Historian Replication Replicates ... Started Manual Local Syst
O e S % Wonderware Hstorian Retrieval Managesd... Started  Manual Local Syst
+ Wonderware Historian SCM Tracks runt.., Started Automatic Local Syst
-, Wonderware Historian Storage Processss ... Started Marial Local Syst
Description: s IT—— rr— . Local Sys
Generates diagnostic information and ’

stores the results in system tags. « Wonderware License Manager Started Automatic Local Syst
< \ilonderyyare NatDDE Halr Local Sysi
"y Wonderware RunTime DB Handler Started Automatic I Local Syst
. Wonderware Sutelink Started —Tubomatc Local Syst_j
" Wonderware SuiteVoyager Alarm Consumer Started Automatic Local Sysl «
4 | LlJ

\ Extended A Standard /
| | |

FIGURE 21: INFORMATION SERVER-RELATED SERVICES

K Nourbakhsh and E. Xu

Tech Notes are published occasionally by Wonderware Technical Support. Publisher: Invensys Systems, Inc., 26561 Rancho Parkway South, Lake Forest, CA 92630. There is also technical information on our software
products at Wonderware Technical Support.

For technical support questions, send an e-mail to wwsupport@invensys.com.
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