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Introduction

This Tech Note explains migrating your custom database scripts in the case where you upgrade your application. If your files have any
customization, you need to back up those files so they do not get overwritten.

The process of dumping the files creates a directory and populates it with scripts for the version that existed before the scripts were
customized. After the upgrade is complete you can replace them.

You can modify and re-execute this information using the FactDBCfg utility. However, when you have changed the scripts, your changes
must be re-done on the new database scripts generated from the Patch or Service Pack upgrade. You do this before migrating the
database.

Note: Refer to Chapter 3 (page 46) of the Wonderware® MES Installation Guide for more information about how to dump the files

and how they are used to create the database. If you have not customized the scripts in your existing application, use the latest scripts
from the Hot Fix or Patch Upgrade.

Application Versions

+ Factelligence 3.0 (all versions)
e Operations and Performance 3.5 (all versions)

¢ Wonderware MES 4.0 (all versions)

Symptoms

If you try and upgrade from the existing installation you see the following errors because the files are already in the following locations.

*« Open Windows Explorer. When the scripts are dumped to disk using the Database Configuration utility, the following folders are
created and the scripts are put in them.

e For Factelligence 3.4: C:\Program files\Wonderware\Factelligence\Database\ProdDBResources
e For Operations & Performance 3.5: C:\Program files\Wonderware\ Factelligence\Database\FactDBResources
e For MES 4.0: C:\Program files\Wonderware\MES\Database\FactDBResources

¢ For Factelligence 3.4: You will not see any errors and the Database Configuration utility starts as expected. However, when it
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locates the ProdDBResources folder and sees that it is already been created, the application exits quickly. This behavior is as
designed.

¢ For Operations & Performance 3.5: You see a popup when upgrading from 3.5 to 3.5 SP2 (Figure 1 below).

Factelligence Databaze Configuration Utility

Database Name: Factsﬁgance

Ficure 1: LocaL ScripT FiLE 1s BEING USED

e For MES 4.0: You see a popup: Warning: Local script file is being used (Figure 2 below).
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If the database is not the correct version for that is installed, you will see an error in the MES Database Connection Editor
when configuring and testing the Middleware connection: Middleware and Database are incompatible versions.
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If no database is configured the Middleware will not start.

Resolution

You need to either rename or delete the following directories (in bold) so your migration can proceed.

Procedure

1. Save the existing scripts to another location.
2. Rename/delete the folders so that the local scripts are not used if dumped from a previous install or version.
3. In the Database Configuration Utility, click the Dump Database Scripts to Disk option. The folders and new scripts are created.
4. Open any of the scripts and make your changes before you migrate the application.
5. Run the Database Configuration Utility again. The updated scripts are dumped to the following locations.
e For Factelligence 3.4: C:\Program files\Wonderware\Factelligence\Database\ProdDBResources
e For Operations & Performance 3.5: C:\Program files\Wonderware\Factelligence\Database\FactDBResources

e For MES 4.0: C:\Program files\Wonderware\MES\Database\FactDBResources

Use the dumped scripts (the ones with your changes) to create the new database and ensure the database is compatible.
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