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Introduction

This Tech Note contains tips to ensure a successful Wonderware Information Server (WIS) default installation on the Windows Server 2008 64 and
32-bit operating system.

Note: 11S7 Reporting Services are used for both MES and WIS Reports. 11S7 Web Server Roles configuration steps in this Tech Note supersede the
1S confguration steps in Tech Note 783: Installing Web Service (11S) Role and Role Services Prerequisites for MES 4.0.

Application Versions

¢ Wonderware Information Server (WIS) 4.0 or later
e Microsoft SQL Server 2005 or Microsoft SQL Server 2008 Based on the version of WIS installed

¢ Microsoft Windows Server 2008 64 and 32-bit

Internet Explorer 8 and later

Assumptions

This Tech Note assumes that you are familiar with the following products:
*« Wonderware Information Server (WIS) 4.0 or later.

¢ Microsoft SQL Server version 2005 or later Installation.
To install these features

1. Open Server Manager or right click on my computer and choose Manage.

2. In the right panel, Click ADD Roles section.
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View the health of the roles installed on your server and add or remove roles and features.

* Roles summary

Roles Summary Help

f{]ﬁ Add Roles

I= Remove Roles
Ficure 1: Appb RoLEs

(~) Roles: 0 of 17installed

3. Click Next on Before You Begin screen.

4. Select Web Server (11S) Role to install, and then Click Next
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Add Roles Wizard

ﬁé Select Server Roles

Before You Begin

Select one or more roles to install on this server.

rver Roles Roles: Description:
Web Server (II5) [] Active Directory Certificate Services Web Server [IIS) provides a reliable,

manageable, and scalable Web

Role Services L] Active Directory Domain Services applicationinfrastructure.

|:| Active Directory Federation Services

Confirmation [] Active Directory Lightweight Directory Services
Progress |:| Active Directory Rights Management Services
Results [ ] application Server

|:| DHCP Server

|:| DMS Server

|:| Fax Server

[ File Services

[] Hyper-v

[] Metwork Policy and Access Services
|:| Print and Document Services

[] windows Server Update Services

More about server roles

< Previous Mext = Install Cancel

Ficure 2: WEeB SserVER (11S) RoLE FOR INSTALL
5. Click Next in the Web Server (11S) Notification page.

6. Select Role Services as is shown in Figure 1, 2, and 3.

7. Note: Some Role Services may require a Dependency service, and Need to click on Add Required Role Services like the one shown for
ASP.NET Role Service.
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Add Roles Wizard

HTTP Errors

Results
HTTFP Redirection

= & Anfranon Developmen

MET Extensibility
ASP
[ car
ISAPI Extensions
ISAPI Filters
[] server side Indudes
= [E Health and Diagnostics
HTTP Logging
[] Logging Tools
Request Maonitor
[ Tradna

Maore about role services

VWebDAV Publishing

Select Role Services
Before You Begin Select the role services to install for Web Server (IIS):
Server Roles Role services: Description:
Web Server (I15) " IIS 6 Management Compatibility
E) Eb server = provides forward compatibility for
= CD'T"T'D'-! Features your applications and scripts that use
[ — Static Content the two IIS APIs, Admin Base Object
onfirmation Default Document {ABO) and Active Directory Service
Progress Directory Browsing Interface (ADSI). You can use existing

IIS 6 scripts to manage the IIS 7 Web

Add Roles Wizard

p:.« Add role services required for ASP.NET?

— | You cannat install ASP.NET unless the required role services are also installed.
Fuole Services: Description:
= Web Server (|15} Wleb Server (IIS) provides a reliable,
= Web Server manageable, and scalable \Web applicat
o infrastructure.
= Application Development
|SAPI Filters
ISAPI BExdensions
.MET Extensibility
| Add Required Role Services || Ca
T aan " ' . - =

< Previous | Mext = I Install Cancel |

FiGURE 3: SELECT ROLE SERVICES

Note: WebDAYV Publishing Role service is only available in Windows 2008 R2.
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Web Server (IIS)

Confirmation
Progress

Results

= [E Health and Diagnostics
[¥/] HTTF Logging
[] Logging Tools
IE Reqguest Monitar
l: Tracdng
l: Custom Logging
[] oDBE Logging
Security
[] Basic Authentication
[¥] windows Authentication
[] Digest authentication
[] client Certificate Mapping Authentication
[] 115 Client Certificate Mapping Authentication
[] uRL Authorization
[¥] Request Filtering
[] 1r and Domain Restrictions
Performance
IE Static Content Compression
l: Dynamic Content Compression
B [¥] Management Tools
[/] 115 Management Console

= @

= @

Ficure 4: SeLect RoLE Services (2)

Web Server (IIS)

Confirmation
Progress

Results

[ ] 115 Client Certificate Mapping Authentication
[] URL Authorization
[¥] Request Filtering
[] 1P and Domain Restrictions
= [& Performance
IZ Static Content Compression
l: Dynamic Content Compression
B [¥] Management Tools
IZ 115 Management Console
[/] 1IS Management Scripts and Tools
E Management Service
= E 115 & Management Compatibility
[¥] 115 6 Metabase Compatibility
E 115 & WML Compatibility
[/] 115 & Scripting Tools
lz 115 6 Management Console
=[] FTP Server
l: FTP Service
[] FTP Extensibility
[] 115 Hostable Web Core

More about role services

< Prewvious

F

Mext = I

115 B T3
providg
yourap
the two
(ABO) &
Interfad
IIS 6 5C
SErver.

Ficure 5: SeLect RoLe Services (3)
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At this point you should have the Following Role Services selected:

Web Server

Common HTTP Features

e Static Content

e Default Document
¢ Directory Browsing
e HTTP Errors

e HTTP Redirection

¢ WebDAYV Publishing

Application Development

e ASP.NET

.NET Extensibility
e ASP
¢ ISAPI Extensions

ISAPI Filters

Health and Diagnostics

e HTTP Logging

¢ Request Monitor
Security

¢ Windows Authentication

* Request Filtering
Performance

¢ Static Content Compression
Management Tools

* |IS Management Console
¢ |IS Management Scripts and Tools
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¢ Management Service

¢ IIS 6 Management Compatibility
* |IS 6 Metabase Compatibility
« |IIS 6 WMI Compatibility
= |IS 6 Scripting Tools
« 1IS 6 Management Console

8. Click Install on Confirm Installation Selections Window.

9. Click Close when you see Installation Results.

Add Roles Wizard

Installation Results

Before You Begin

Server Roles

1" 1 warning message below
Web Server (II5) — =

The follawing raoles, role services, or features were installed successfully:

Role Services 1

Confirmation
Progress #) Web Server (II5)
The following role services were installed:
Web Server
Common HTTP Features
Static Content

Default Document

Directory Browsing

HTTP Errors

HTTP Redirection

WebDAV Publishing
Application Development

ASP.MET

.NET Extensihility

ASP

ISAPI Extensions

ISAPI Filters

Print, e-mail, or save the installation report

= Previous

Windows automatic updating is not enabled. To ensure that your newly-installed role or feature is 22
~ automatically updated, turn on Windows Update in Control Panel.

i@' Installation succeeded

Mext = I Close II Zancel

E——

FiGURE 6: INSTALLATION REsuLTs WizARD

At this point you should have the Web Server (11S ) Role configured.
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10. You Should be able to browse the main IIS page by using the following URL in Internet Explorer:
http://Localhost

File  Action View Help
&= | 5r H
Tk Server Manager (WIN-A13CCDVEK: [T o LT T
=l Roles
= § Web Server (115) @_@ [ & » WIN-AL3CCDVBKSS » Sites b Default Web Site »
N Internet Information Se |
Features Comnections |
Diagnostics e., H ||ﬁ lﬂn Def {_ 1157 - Windows Internet Explorer
::orlﬁg:rahnn Start Page l@”@' o Iﬂ http:/localhost/
g WIN-A13CCDVBKOS (WIN-A13cq | Fiter
@ Application Pools ASP.NET 'T:E Favarites | ﬁ E Suggested Sites + E Web Slice Gallery -
[ Sites
B |9
=& Default Web Site ;;3
-] aspnet_dient :
MET
Authorizat. ..
1~
=
MET Roles
Machine Key
s
_.i‘f
ACT
Ficure 7: DerauLT IS WEB SITE

To configure Wonderware Information Server

1. Click Start = All Programs > Wonderware = Common, then select Configurator from the list

2. Expand Wonderware Information Server and click Information Server.

3. Configure the Database Configuration and Application Account section (Figure 4 below), then click Configure.
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F'.'? Configurator HmE
Fle Hep
= @ Wondemware Historian
E :
@ Historian Serves ‘web Configuration
= @ Wondenware Information Server Virtual Foldet N [Wondenwar
@& Information Server
@ ActiveF actory Reporting Database Configuration
%) Archestis Reporting TELIASER
'r?l HL*N'?.’W? = Il o LA B
@ Sample Contert Authentication Mode € Windows © QL
User Name fsa
Password ™
Apphcation Account
Uzer Hame |T5Llﬁ5&5mer
Pg.tswurd quu-nmn
Corilm Pazsword I""""""
License Status
Servet Licenze ACQUIRED
Licenze Manager
‘wiite Enable License ACQUIRED
Configuration Messages
|
Reftech | | ANMessages | Configwe | | Dlose |

Ficure 8: CoNFIGURE INFORMATION SERVER OPTIONS IN CONFIGURATOR

Configurator will check for Required IIS Role Services Installed and can display a message (Figure 9 below) if it doesn't find a required Role

Service.

4. Double-click the red error message in the Configuration Messages panel to view more details (Figure 10 below).
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i Message Detail View

Dale: Efz=Traull Time: 124535 PM
Uses Mame: weser

Produect Mame:  ‘Wondenware Information Server

Feature Mame: Infioemation Serves

Action: Ensue that al required features of Microsolt Intemet Information
Server are installed

Message: Mictasolt [rbeirwet Infedrmation Server is nol conigured propedy

Message Detais:

[Folowing Micrasolt Inbemet Information Server featurels] are not installed =]
(wieb Management Tool
M Service

ArLagerment .
115 Management Scrpls and Tools
Mwiorkd Wide Web Services
Common Hitp Features
HT TP Redirection
Secuily
‘Wiredowes Suthentication

Ficure 9: CoONFIGURATION ERROR DETAILS

Per the message details, the following IIS Role Services are not installed:
+ Web Management Tool: Management Service and 1S Management Scripts and Tools

¢ World Wide Web Services (11S): Common Http Features HTTP Redirection and Security Windows Authentication

References

* To configure ActiveFactory Reporting after configuring WIS, see Tech Note 704 Configuring ActiveFactory Reporting from Wonderware
Information Server (WIS).

e To enable and configure WebDAV see Tech Note 784 Installing and Enabling the WebDAV Extension Module for Wonderware
Information Server (WIS).
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Tech Notes are published occasionally by Wonderware Technical Support. Publisher: Invensys Systems, Inc., 26561 Rancho Parkway South, Lake Forest, CA 92630. There is also technical
information on our software products at \Wonderware Technical Support.

For technical support questions, send an e-mail to wwsupport@invensys.com.
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