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Introduction

This Tech Note explains using several functions that can be configured from InTouch® to monitor the current status of the Alarm DB
Logger.

Application Versions

e InTouch 2012
e Windows 7 (32- and 64-bit)

* Windows Server 2008 (32- and 64-bit)

Function Constraints

* These functions can only access the local Alarm DB Logger, therefore the Alarm DB Logger has to be running on the InTouch node.

¢ In a Terminal Services Environment, only the InTouch application running in the console can get the status from the Alarm DB
Logger running in the console either as an application or a service.

+ WindowViewer running in a terminal session cannot access the status of the Alarm DB Logger running in the console.

¢ The functions cannot execute from an Application Server script.

Adding the Functions to InTouch

These functions are not exposed by default. In order to see and use the functions in InTouch, you must create a set of registry entries
using the following steps.

Edit the Registry

1. Click Start and type regedit into the search field.

2. Navigate to MyComputer\HKEY__LOCAL_MACHINE\Software\Wow6432Node\Wonderware.
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3. Create a new Key called AlarmDBLogStatus for Wonderware.

4. Create new DWORD entry EnableAlarmDBLogStatus with the value 1.

5. Optional: Create an additional entry SmartCacheStatusLoggingRate with a decimal value of 10,000.
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Ficure 1: New ReGISTRY ENTRIES
6. Close the Registry Editor.
« EnableAlarmDBLogStatus is the setting that enables Alarm DB Logger diagnostics.

« SmartCacheStatusLoggingRate is time interval at which the Alarm DB Logger provides the diagnostics to WindowViewer. If this
value is not configured, the default is 1 minute.

Configuring InTouch

1. Open a new application and add the Application script by clicking Special/Scripts/Application Scripts.

Type: While Running Every: 1000 Msec
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Script:

AlarmLoggerCacheCount
AlarmLoggerConnStatus
AlarmLogMaxCacheCount
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GetAlarmLogConnStatus( );
GetAlarmLogMaxCacheCount( );
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Ficure 2: NEw APPLICATION ScRIPT

2. Configure the tag as shown in Figure 3 (below).

Type: Memory integer

Group: $System
Initial Value: 0

Min Value: -999999 and

Max Value: 999999
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Tagname Dicticnary &
I Main () Details Merbers
Mew ||Bestore || Delete Save < ||Select S Cancel || Close |
Tagname:  AlarmLoggerCachelount JIvpe: .. |Memary Integer
Group: ... |$5_'r'8tem Read anly | Read 'write
Comment;
[1LogData [ ] LogEvents [T Retentive Value [ Fetentive Parameters
|mitial Walue: MinWalue:  -333339 Deadband: 0
Eng Units: MaxWalue: 333333 Log Deadband: 0O
ACK Model: @ Condition ) Event Orierted () Expanded Summary  Alarmn Cornment:
Alarmalue Priarity  Alarm Inkibitor Alarm ¥ alue Priority Alarm Inhibitor Yalue Deadband
[CliLole |0 1 | [E1High |0 1 0
Low |0 1 [CIHHi |0 1
% Deviation Target Pricrity — Alarm Inhibitar Deviation Deadband %
Minar Deviation |0 I- 0 1 0
|| Major Dewviation |0 d 1
[] Rate of Change |0 “Zper | Sec Mir Hi  Priority; |1 Blarm Inhibitor

Ficure 3: ALARMLOGGERCACHECOUNT TAGc CONFIGURATION
3. Close the Tagname Dictionary editor.

4. Click Special/Tagname Dictionary and click Select.
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Ficure 4: SeLecTt ALARMLOGGERCACHECOUNT TAG

5. Add text objects to the InTouch alarm window to display the 3 tags (Figure 5 below).
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Ficure 5: ALaArm DBWINDOW

6. Configure the animation links to Value Display/Analog.
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Ficure 6: CoNFIGURE ANIMATION LINKS

7. Link the tag as the Expression with the formatting type of Integer (Figure 7 below).
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Object type:  Text
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Ficure 7: ANIMATION ExPRESsION: ALARMLOGGERCONNSTATUS As INTEGER

7. Switch to Runtime and start the AlarmDBLogger.
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@ Settings

Smart Cache Status

MWurmber of alarm records in Smart Cache : 0 [M

Ficure 8: START ALARM DB LoGGER
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N NN

Date Time State Class Type Priority Mame Group

07 May 12:22 UNACK VALUE LOLD 100 TankA SSystem

TITT77777 777

4 1

-

|Update Successful |Default Query
AlarmLogConnStatus: 1 AlarmLogCac
Time State Clazs Typs Names Group
05072012 12:2... EVENT SYST SOperator S8ystem
05072012 12:2... EVENT SYST SNewAlarm $8ystem
05/07/2012 12:2... UNACK _ALM VALUE LOLO Tankd S3ystem ﬂ
05/07r2012 12:2... EVENT SYST SAccesslaval S8wstem
05/07/2012 12:2... EVENT SYST $OperatorDomain  $8wstem
05/07/2012 12:2... EVENT SYST SO0peratorNams S3ystem J
05/07/2012 12:2... EVENT SYST SLogicRunning S8ystem Q,

N N R A A A RSN

WIS LTI LI IS LS ST LIV LY

Settingz

Smart Cache Status

Mumber of alarm records in Smart Cache : 0
Smart Cache iz Emphy.
i

Ficure 9: ALarm DB LoceeEr Using THE NEw FuNcTiONS

T. Klimaschewski, A. Shebl

Tech Notes are published occasionally by Wonderware Technical Support. Publisher: Invensys Systems, Inc., 26561 Rancho Parkway South, Lake Forest, CA 92630. There is also
technical information on our software products at \Wonderware Technical Support.
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For technical support questions, send an e-mail to wwsupport@invensys.com.
@ Back to top
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Terms of Use.
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