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Introduction

This Tech Note explains the procedure for setting up Galaxy Alarm Hot Backup pair for the following InTouch controls:
¢ Alarm Printer
« Alarm DB Logger Manager
¢« Alarm DB Viewer Control
e Alarm Viewer Control
¢ Alarm Client Control

The Hot Backup pair is configured using the Alarm Hot Backup Manager application. The Alarm Hot Backup Manager is located under the
Tools panel in Intouch WindowMaker.

You create the Hot Backup pair from two host nodes running Alarm provider applications.

Refer to Tech Note 925 Configuring Alarm Hot Backup Using Galaxy Provider. That Tech Note explains using a Galaxy Provider for
configuring Alarm Hot Backup in the IDE, and from InTouch using Galaxy as the provider.

The Hot Backup pair name used in the folliwing graphic is GalaxyPair. The Hot Backup pair name can be anything.

Tip: Some content in this Tech Note can appear more clearly using the browser's 150% zoom level.

Application Versions

Using Galaxy as the Alarm Provider in Hot Backup is introduced in 2012 R2.

¢ InTouch 2012 R2 (10.6) and later.

Note: The Hot Backup pair name is NOT case sensitive when used in the Controls.

Configuring Alarm Printer to use Alarm Hot Backup Pair
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Configuring Alarm Controls to Use a Galaxy Alarm Hot Backup Pair
1. In the WindowMaker Tools panel, expand Applications, then double-click Alarm Printer.

ﬁ :ppllcatlnn £2 alarm Printer - Untitled =]
o

LIEI condition File Wiew Configure CQuery Output Help

----- -8 Data Change jlﬁlHl _*II El Eﬂ_Jl

----- ]_E'p CuickFunctions
Ll Ackives Event

Printer Port ar Marne: |<n|:|ne:>
Alarm Log File: |<nDnE>
Murnber of Hiztoncal Alarms ]
Process |D: 27a8
Tuuls o Alarm State:; All
D Templatehaker = Priarity: 1-439
SOL A M .
= El L Access Manager Statistics:

ElE applications

- Glarm DB Logger Manager
------ 'ﬂ alarm DB Purge-archive

- ﬂ Alarrn DB Restore
Ficure 1: START ALARM PRINTER

2. Click Configure on the main menu, and type the Hot Backup name in the Alarm Query field. This example uses GalaxyPair.
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Configuration Settings
Query |Message| File Lu:uggingl F'rintingl

Cluery Properties:

From Pricrity: I'I _Ij T o Pricrity: 939 _I
Alarrn State I.-'-‘-.II TI

Alarm Queny: GalaxyPail ﬂ
ll k I

[ Fecord alaims generated after queny starts,

] I Cancel Apply Help

Ficure 2: Provipe THE HoTBackur NAME

3. Click the File Logging tab and provide a path to a local folder on your C:\ drive.
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Configuration Settings Ed

Guery I Meszage File Logging | F'rintingl

¥ Enable &lam File Logging

Diirectony: II::"uTestF'rinter

Murmber of Hours ko Cycle Filenamme: |2‘1r _I?
Starting at Hour [0-237: IB _%

K.eep Log Files for: ||:| _I: Drapz [0 = forewver].
Log File Mame Extetsian: I,.-:-.'LE

¥ Femove Trailing Spaces in Log Entries

Field Separatar Character: I

[ Original Column Ordering

2k, I Cancel Apply Help

Ficure 3: ProviDE A FILE LoGcGING LocATION

4. Click the Printing tab and click the desired printer.
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Configuration Settings | x|

Query I Messagel File Logging  Printing |

— Print Tax
" Maone

" LPT1 CILFTZ2  CULPTE

© CcOMl € COMZ & COM3 & COkd F'u:urtEu:unfiguratiu:un...l

% Printer IMic:rn:ns::nftKF'S Cocument 'riter Browse ... |

¥ Femove Traiing Spaces in Printout
[ Enable Printing
" Dizable Realtime Alarm Frinting

[ Enable initislize printer codes: I

— Alternate Color Printing
[~ Enable altemate color printing fer alama priarity range.

Change tewst for alarmz from pricrity |'| bo pricrity |1

Frinter codes: Alternate color: I Mormal color: I
| Cancel Apply Help |

FiGure 4: ProvIDE A PRINTER
Click Apply and then OK.
Save the Configuration by clicking File/Save.

Start Alarm Printing by clicking on Query then Start.

© N o u

Printer Port and Alarm Log File appears in the Alarm Printer window.
= Statistics is 100% for both Primary and Secondary. (Both Primary and Secondary are Running On Scan)
= the ALG file is generated in the specified location. In this example, the Configuration File is saved in C:\TestPrinter.
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@ Alarm Printer - C:\ TestPrinter',PrinterConfig.alc =]
File Wiew Configure CQuery Output Help

SEEIE

Frinter Port or Mame:

A Log e EIeFEEEAE |

Mumber of Histoncal Alarms 4
Process D 4576
Alarm State; Al n C:\ TestPrinter
Friority: 1-399 -
Statisics mﬂ | Computer = Local Disk (C:) = TestPrinter v ml Saarch TestPrinker
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4 Dowrloads | PrinterConfi.alc 1732012 125 PN ALCFile 1KE

"Ll Recent Places
For Help, press Fi

d \ ot
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Ficure 5: ALarRM PRINTER (IN RUNTIME) AND OuTPUT LOCATION

9. Open the ALG file using Notepad.

.I 12112308.ALG - Notepad -0
Fle Edt Format Yiew Help

wonderware Alarm Printer 10.6 query: E_Z]I”DUE‘J: { Ga1axXPa1’r J, state: ( A11 ), priority: € 1-995 3 time is LOCAL
3 Wov 2012,11:46:43. 808, UNACK,DSC,D5C, 500, Alarm_001. Alarm, Area_00L1,\\Piriya03prim\Galaxy,true,true,, ,The Userbefined,0. 000000, 0. 000000,
3 Wov 2012,11:47:51,232,UNACK,DSC,DSC, 500, ATarm_002. Alarm, Area_00L,\\Piriya03prim\Galaxy,true,true,, ,The Userbefined, 0. 000000,0. 000000,
3 MNov 2012,12:53:17.437, ,EVENT,OPR, 999, Alarm_00L. Alarm, Area_001,\\Piriya0sPrimyaalaxy,0,0,I0MLKF312790 , Defaultuser write success -,0.000000,0,000000,
3 Wov 2012,12:53:17.437 ,ACK,DSC,DSC, 500, ATarm_00L. Alarm, Area_001 \\Piriyal3primiGalaxy,true,true, IOMLKF312790  DefaultUser, The UserDefined, 0. 000000,0. 00000

Ficure 6: ALG FiLE 1IN NoTEPAD

Note: Normally Alarm Printer is configured to print to an actual printer in a production environment. This Tech Note shows writing to a
file. This file can be later printed to maintain paper records of the alarms.
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Configuring Alarm DB Logger Manager to use Alarm Hot Backup Pair

The AlarmDBLoggerManager should be run on a machine that is neither the primary nor the backup node. The client machine that runs
AlarmDBLoggerManager should use the Hot Backup pair name as the alarm query. This ensures that the alarms from one of the alarm
hot backup pair nodes will be logged correctly.

1. In WindowMaker, expand Applications and double-click Alarm DB Logger Manager in the Tools panel.

2. Provide the information shown in Figure 7 (below) and click Test Connection.

3. When the Success notification appears, click OK, then Next.
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ie[] Test_larmbiewer |:| Test_ AlarmDBYiew
w[T] Test_MarmClent

|:| Test Alarmbicwer Alarm DB Logger Manager - Configuration | %

----- acripts

~SOL Server/MS0DE

Server Mame (local]

. et |

[ Condition ~ User Infa  Langing Made @ Connection succeeded
-

----- Eé Data Change

""" [ QuickFunctions Usger Mame |22 {* Detailed

Pazaward I“"""" " Consolidated

----- EE'( fAckiver Event

Test Connectian | Create Delete Database |

Tools 4
-6 TemplateMaker o
-] 561 Access Manager
=7 Applications

----- _",EJ fpplication Publisher

----- ' Archive

----- filarm DB Restore
----- flarm Hot Backup Manage
----- Recipe Manager =

Ficure 7: ConNECT ALARM DB LoGGER MANAGER

4. Type the Hot Backup name (GalaxyPair) in the Alarm Query field and click Next (Figure 7 below).
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Alarm DB Logger Manager - Query Selection I

— Quem Details

&larm State I.-'l‘-.ll Fraorm Priority |1 j

Huery Type IHist-:uriu:aI To Priority IE‘E'E' ill
Blarm Query
(G ala=yP ail ]
KX _*IJ

< Back | Cancel | Help |

Ficure 8: Provipe THE HoT Backup NAME

5. For this example, leave the default settings and click Finish (Figure 8 below).
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Alarm DB Logger Manager - Advanced Setting I
~Bunning Loggerds————— Mizcelaneous
i windows Service W Log Everts

£+ Normal application

— Performance Tuning

Log Alarms Ewvery  |100 m zec

< Back Cancel Help

Ficure 9: FiNiIsH THE CONFIGURATION

6. When the Alarm DB Logger Manager window appears, click Start, then close the Alarm DB Logger Manager window (Figure 9
below).

&Alarm DB Logger Manager

g S ettingz
LB

™

Smart Cache Status

MHurber of alarm recards in Smart Cache : 0

Start

Ficure 10: START AND CLosE THE ALARM DB LoGGER MANAGER

1 b

Configuring Alarm DB View Control to use Alarm Hot Backup Pair
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1. Open WindowMaker and create a new window called Test__ AlarmDBView.

2. Place the Alarm DB View control in the window. Provide the Database details shown in step ##.

3. Click Apply, then OK.

' """"""""""" . .:::::::::::::::::::::
: Time |State IClass T .

| Type | Priovity | W
110232012 01:4.. UNACE_4TM Vahie HIHI e
PERERIZ0LA. - UHACE ALK e AlmDbviewCtrl1 Properties 3|88
11/2312012 014 ACE ALM Vahie :
11525302012 01:4... ACKE_&LM Vahie Selection | Time/Sort | Cluery Filter | Froperties I Eventz I
11/23201201:4... ACK_ETH Dev CortrolName | General | Color Database
11/23/2012 01:4.. ACE RTH Dev
11/23/2012 01:4.. UNACK_FTH ROC
1172372012 01:4... UNACE_FTH ROC S e [liocai]
11/23/2012 01:4... UNACE_FTN EVENT Database Name:  [whwiainDb
11/23/2012 01:4.. UNACK_FTN EVENT

Izer Isa

Paszward:

Auto Connect | Test Connection I

Ficure 11: ALarm DB View CoNTROL

4. Switch to WindowViewer.

« In this example, the window shows both the Primary and Secondary Platforms running. The Primary Platform Provider is
PiriyaO3Prim\Galaxy (Figure 11 below).
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D InTouch - WindowViewer - 1\PK_W2K8R25P1' ALARMHB-$ TESTALARMHB

Fle Logc Specl

[ Test_AlarmDBYiew

| ——

Time / [ Sate | — Hame [ Trpe [ Clas [ P
1123012015, ACK_RTH PiripalliPriniGalxy | Alam 001 Alam DG D il
123012015 Piripall PriniGalxy | Alam 001 Alam  OPR EVENT 299
123012005 PiripalliPriniGalaxy | Al 002 Al OPR EVENT 239
1123012005, UNACKFTH  [PhipaliPrimdGaliy | Alam 002Alem  DSC IiC il
1123012005, UNACK ALM  [PiipadiPrimdGalry | Alam 001 Alam DSC D 01
123012015 Piripall PriniGalxy | Alam 001 Alam  OPR EVENT 299
d |
(locs) - WA kDl Displaying 1 0 6 of  recons, Comected

¥ SMC - [Archestra System Management Console (PE_W2K8R25P1)\Platform Manager', AlarmHB[Defaul... F[u]

Fle Action View Help

€9 %m0 2

ﬂ Archestrd System Management Console (8 Platform Mame Mode Mame Platform 1D | Platform Status
(8] Galawy Database Manager A POWKERSL 1 Runring On Scan
(&) DAserver Manager (8 primry 10,138,141 z Running ©n Scan

Lag Yiewer
& [E] Platform Manager
H & HarmHB[Defaullser]
A
Frimary
Ser

Sec 10.13.9.143 4 Running ©n Scan

Ficure 12: PRIMARY AND SECONDARY PLATFORMS WiTH A CoMmmMoN GALAXY PROVIDER

» When the Primary Platform is Shutdown, the provider is the Secondary Platform: PiriyaO3Sec\Galaxy (Figure 12 below).

= Notice that originally there were 6 records, and now there are 12 records. The alarms are now logged under Secondary Platform.
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) InTouch - WindowViewer - \\PK_W2K8RZSP1\ ALARMHB-$ TESTALARMHB
Fle Logic Specil

[ Test_ AlarmDBYiew

¥ SMC - [Archestra System Management Console (PK_W2KBRZSP1)\Platform Manager' AlarmHB[Defaul... F[u]

Fle Adtion View Help

ek |State Provides Hae |Tﬂe |Class (4 techestra System Management Console { | Platfarm Name Made Mame Platform ID_ | Platform Status
1123012015456 PM - ACE_TH PiriyalBeriGalaxy || Alam_001 Al DSC D5C 8] Galoy Dtabase Manager i KBRS 1 Py———
1123701201:56:56 PM ACK_KTN Piriyal2PrimiGelary || Alarm_001 Al DSC D5C &) DiServer Manager ( Prinary (0130441 ; ko
1102372012 01 :54:56 P PiriyaBeciGalaxy | Alam 001 Al OFR. EVEHT [E] Log Viewer B sec 10.03.0.143 4 Rurving On Scan
112372012 01 :5¢:56 P Piriya3PriniGaliry | Alarm D01 Alasm  OFR. EVENT 1 (5] Pltform Manager
11232012 01:55:49 M Piripal3PrimiGalery || Alum 002 Alum  OFR EVENT = 4 MlarmH{Defaublser]
1123012015549 PN UNACE RTH | Piyal3PriGeliy || Alarm_ 0024l DSC D5C 9 R
111232012 015549 P PirpalBeciGalaxy | Alam 002 Al OFR EVENT %:ZE“‘W
1123012015549 M UNACERTH | PiyalB0eriGelixy || Alam D024k DSC D5C
112302015556 P TNACE ALM | PiipalB0erielixy | Alasm_ D01l DSC I5C
1123012015556 PM UNACE_ALM | Piyal3PridGeluy | Alarm_001 Al DSC D5C
112372012 01 :55:56 PM PiriyaBeciGalaxy | Alam 001 Al OFR. EVENT
11232012 01 :55:56 PM Piriya3PriniGaliry | Alarm D01 Alasm  OFR. EVENT

|
d |
(loes) - WW kDl omected

Ficure 13: PriIMARY PROVIDER IS SHUTDOWN

e Start the Primary Platform On Scan. The Provider switches back to Primary (Figure 13 below).
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D InTouch - WindowViewer - {\PK_W2K8R25P1\ALARMHB-$ TESTALARMHE
File Logic Specil

# SMC - [ArchestrA System Management Console (PK_W2K8R25P1)\Platform Manager' AlarmHB[Defaul... JHJa]

[ Test_AlarmDBYiew
Fle &ction ‘Miew Help

S L E N e el

Time / [ state Providar Hane
1123201201:54.56 M PiipalXeclGalary | Alarm_001 Alerm

ﬂ firchestrd System Management Console { §Platfarm Mame Hode Name Flatform 1D | Platform Status
(8] Gelaey Database Hanager PWKERZPL L Rurning On Sean

1112302012 01:54:56 PM PiriyallPrimiGalixy | Alarm 001 Alarm 18] Daserver Maniger
111230012 01:55:49 P PiripaleciGalaxy | Alam 002 Alam Log Yiewer

1112302012 015549 P PiripalPrimiGeluxy | Al 002 Alarm & [5] Platform Manager
23012005549 PN UNACK BTH | Piriyal3PriviGalary | Al 002 Alirm DiC = @ AlarmH{DefautUser]

10,139,141 Funning On Scan
10,139,143 Feunning On Scan

23012015549 PM UWACEFTH | Pisipsd®PriniGluny | Alarw 002 Al DSC & &R
113012015549 PM UNACE RTH | Pinpad®eciGalany | Al 002 Alam D5C %EZTW
23012015556 PM UNACKALM | PispslPriniGalny | Alarw_001 Al DSC

NAMN2005S55PN UNACK ALY | PoipdBeciGalary | Alamm 001 Al D3
3012015556 FN UNACKALM | PipslPriniGaluny | Alarm_001 Al DSC
11123201201 55:56 FM Pirigd)Beclelary | Alam_001 Alem OFR
117237201201 55:56 FM Pirya)PrimGalary | Alam_001 Alamn OPR
11232012 020015 P Piriga)PrimGalary | Al 001 Alamn OFR.

1172302012 02:00:15 P Piriyall3feciGalany Ailarm 001 4larm UFR
{

|(local) - WWALnDh Displaying 1 ta 16 of 16 records. Connected

Ficure 14: PriIMARY RESTARTED

Configuring Alarm Viewer Control to use Alarm Hot Backup Pair

1. In WindowMaker, create new Window called Test_AlarmViewer.
2. Place the AlarmViewer control in the window.

3. Configure the Alarm Viewer Control to use the Alarm Hot Backup by providing Galaxypair for the alarm query.
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ime 4

r .............................. - .............................. 1
T | Provider | Fame | Class

1152502012 10:54:55 4B
1152302012 10:54:35 40
1172302012 10:54:35 40
1172302012 10:534:35 4B
1152502012 10:54:55 4N
1152302012 10:534:35 40
1172302012 10:534:35 4
1172302012 10:534:35 4™

State Type
THACE Provider Alarml Vahe HIHI
THACE Provider Alarmd Vahe HI
THACE Provider Alarm’ Vahe Lo
THACE Provder Alarmd Vahie LOLD
ACE Provider Alarms Dav Minor
ACE Provider A larmé Dev Major
ACE Provider Alarm? R 1
A&CE Provider A ]armi Custom 1
AlarmYiewerCtrll Properties

Alarm State;

From Pricrity: I'I T o Prionty: IElEIEI

Cantral Namel Generall Calar I Time Format  Huery |F'r-:uperties| Eventsl

Lluery Favornites File: I J Edit ey Favnurites...l

]|

Sart Colurnn: ITime j O Auto Scroll ta Mew Alams

Secandary Sart Calumnt: I j

Sort Direction: @ Ascending ¢ Descending

5._|||:

0k, I Cancel | Smply Help

Ficure 15: GALAXYPAIR FOR ALARMVIEWER CONTROL

4. Switch to WindowViewer and note the following:

e The provider is \\PiriyaO3Prim\Galaxy. The Primary node is providing the alarms.

5. Right-click on the AlarmViewer control and select Stats.
e The Hot Backup pair — GalaxyPair is querying 100%.
« Notice that alarms are being pulled from both primary and secondary at 100% since both are available.
* Use the SMC to verify that the Primary and Secondary Platforms are Running On Scan.
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¥ InTouch - WindowViewer - \PK_W2K8R25P1', ALARMHB-$TESTALARMHB
File Logic Special

[ Test_alarmvYiewer

Fle Action iew Help

Class | Type

Time / State Provider Harne
112302012 11:46:43 AM TNACE
112302012 114751 AM TNACE

Alarm Statistics for the display "AlarmYiewerCrel1"

Percent of Alams Retrieved in Queny

18

o |
Update |

00 Galawypairl
100%Firipa3Prim Galasplérea_001
100 4\Pinpal3Sech G alamlbrea 001

Pyl 3P mmiGalay | dlarm 001 Alam  DIC
P iyal3PrimiGalaey | dlarm 002 Al DIC

d |

DiC
Dsc

L bl EY 7l

| |iplyingltoZof2alems.  |DefultQuary

100 % Camplate

ﬂ drchestrd System Management Cansale
m falay Database Manager
(%] DAServer Manager
Lag Viewer
= (5] Platform Manager
= @ HamHBDefaukUser]
8 an
@ Primary

@ Set

| Node Mame | Platform ID | Platform Status

Flatform Name

Rurning On Scan
Running On Scan
Running On Scan

P WZKBRZ5PL 1
10,139,141
] S 10139143 4

Ficure 16: ALARMVIEWERCTRL IN RUNTIME

6. Stop the Primary Platform using the SMC. Then click the Update button in the Alarm Statistics window.
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D InTouch - WindowViewer - |\PK_WZKBR2SP1'ALARMHB-$TESTALARMHE
Fle Logic Special

[ Test_Alarm¥iewer

¥ SMC - [Archestra System Management Console (PK_W2K8R25P1)\Platform Manager' AlarmHB[Defaul... [ [u] B4

File Action View Help

o - State Pl e e |Type¢$m\@m\mg
110232012 114643 AM UHACE UWPnyal3PmmGalory  Alam 000 dlam  DIC Dic
e ) ﬂ ArchestrA System Management Cansole ( | Platfarm Name Node Name Platform ID | Platform Status
S0 147SIAM  UNACK PirplPriniGalary Al 002 Al DSC D5 | ) ) ey Db Mg " . T
laf, LI
(] DAserver Menager (8 Primary 10,133,141 2 Runni fatopPlatfarm
Alarm Statistics for the display "AlarmYiewerCtrl1" Lag Vewer @ Ser 10,139,143 4 R 22 Peform Off Sen
[ |2} Platform Manager Launch Object Viewar
Percent of Alarmg Fetrieved in Queny: EE 4 A@iarg:B[DefaultUser] Help
100 Galawypair @ Primary
100%\Piryal03Prim' Galasyldrea 001 @ Sar

1008 Pinpal3SechGalamlbea 00

Ficure 17: UprpaTE ALARMVIEWERCTRL AFTER STOPPING THE PRIMARY PLATFORM

7. Note the following:

= The provider is now \\PiriyaO3Sec\Galaxy. The Secondary node is now providing the alarms.

8. Right click on the AlarmViewer control and select stats.
e The Hot Backup pair — GalaxyPair is querying 100%.
« The Primary Platform is querying 0% since it is shutdown.
e The Secondary Platform is querying 100%.

In SMC, note that the Primary Platform is Shutdown and Secondary Platform is Running On Scan.
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#% SMC - [Archestra System Management Console {PK_W2K8R25P1)\Platform Manager' AlarmHB[Defaul... JH[]

Alarm Statistics for the display "Alarm¥iewerCtel1"

Percent of Alams Retneved in Queny:

alaypai
0 S\ Piripa03PrimiG alawlArea_001

100 “hFirpal35 ecG alawlarea_001

Update

[a
=N

|| Displying ] 1o 20f2 slumus Defut Quary

100% Complete

E alaxy Database Manager

E CiServer Manager

Log Yiewer

= 5 Platfarm Manager

= o dlarmHE[Defaultlser]

5 e
@ Primary
@ Sec

Fle Action Wiew Help
e / State Provider Hame Class |T].rpe @ $ ..':’_‘ = ‘
32012 11:46:43 A1 UHACE WP iriyal3feciFala Alam 001 &lam  DIC Dic
B - ﬁ Archestr Syskem Management Console ¢ § Platform Mame Mode Hame Platform 1D | Platform Status
32012 114751 &M UHACE WPiriyal3SeciGalay | Alom 002 4lam  D3C DiC

Ha
Primary
Ser

PK_WZKBRZF1
10.13.9.141
10.13.9.143

1
Z
4

Furning On Scan
Shutdown
Rurning On Scan

Ficure 18: PRIMARY PLATFORM IS SHUTDOWN

Note: If the Secondary Platform is shutdown and the Primary is running on scan, the overall percentage of Alarms Retrieved in Query is

at 100%, however the query is 0% for Secondary platform.
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Test_Alarm¥iewer # SMC - [Archestra System Management Console (PK_W2K8R25P1)\Platform Manager'AlarmHB[Defaul... F ] B3

File Action View Help
e A4l ol JEX) sl
Time / State Provider Hame Class ﬁ firchestr System Management Console | bl Blaroe 3 3
23012 1146434M  UNACK Pyl 3PrimGalury Lo 001 dlam  DSC (8] Galaxy Database Manager PY_W2KER25P1 1 Running O Scan
L2 11475140 UNACK WPyl 3PrimiGaluy Alam 002 Al DEC (5] DAgerver Manager (8 primry 10,13.9.141 z Running On Scan
Log Viewer (8 ser 10,139,143 4 Shutdon
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Ficure 19: QUERY PERCENTAGES FOR BOTH PLATFORMS

9. When the Provider is Secondary Platform, acknowledge Alarm_0O1.
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[ Test_AlarmYiewer

Time / I State I Provider I M ame I Class Type
1172372012 11:47:51 A0 TTH 4 CE WPiriyal35ecizala i larmn 002 &larm  DEC Dac
1172372012 12:33:17 PM WPiriyal3ieatGalay  dilam 001 4lam QJDEC Dac

Alarm Statistics for the display "Alarm¥iewerCtrl1™

Fercent af Alarms Fetrieved in Queny:

100 G alaxypairl
0 S\Pirgal3PrimhG alawlArea_ 001
100 %5 Pinpal3SechGalamlarea_ 007

il

|lpdate

al I

@ | | |Displaying 1 to 2 of 2 slams. Defalt Query 100 % Completa

Ficure 20: Ack THE ALARM

10. Start the Primary Platform using the SMC and click Update.

11. Note the following:
 The Provider reverts to \\PiriyaO3Prim\Galaxy.
e The Alarm_001 Acknowledged state is duplicated from the Secondary to the Primary Platform.
« The query for GalaxyPair, Primary and Secondary is 100%.
e The SMC shows the Primary and Secondary Platforms are Running On Scan.
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Test_AlarmVYiewer A SMC - [Archestra System Management Console (PK_W2K8R25P1)\Platform Manager',AlarmHB[Defaul... JR[=]

Fle Action View Help

€9 27|07

Titme / | State | Provider | Harme | Class | Type ﬁ Archestrd System Management Console { | Platform Name Node Name Platform 1D | Platform Status
LLA73/2012 114751 A THACK WPyl PrinGaliry Alum 002 hlarm TSC i (8] alaxy Database Manager &R PY_WZKER25P1 i Rurring On Scan
Log iewer (8 5ec 10.13.9.143 4 Runing O Scan
& (3 Platform Manager - |
=R 4 A@iarmHB[DeFaultUser]
R

&larm Statistics for the display "AlarmYiewerCtri1" % Primary
et

Percent of Alams Retrieved in Cueny:

100 Galasyparl
100 5 Piripal3Prim' G alawyl rea_001

100 Piripa035echG alamyldrea_001
Update

[ ® ]
[ |

q I
& || Displaying ] to2of 2alenms. Defalt Query 100 % Complete

Ficure 21: Ack 1s DuPLICATED TO PRIMARY PLATFORM

Configuring the Alarm Client Control to use Alarm Hot Backup Pair

In the IDE, go to Graphic Toolbox.

Create a new Symbol and rename it to AlarmClientl.

Open AlarmClientl using the Archestra Graphic Editor.

Place an Alarm Client Control into the graphic from the Tools pane in Archestra Graphics Editor.

Right-click on the Alarm Client Control and click Edit Animations.

@ g & w N R

Configure the Alarm Client Control as shown in Figure 22 (below).
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10.

¥ Edit Animations - English (United States)

Tools

RS ) ] () [ e e e A

SIS C (<4 -] D

NBNT L 1112312012 ” CK RTM L | :

= . = o g . 0 dllle

g—ﬂ ﬂm:k hz tj_ Li 11232012 2. UNACK  HiHi Value

ick here to inse '

@Alarmmient Cartrol 1232012 2... UNACK_... H Valie

Elements

------ ESYAlarmClientl

300 Tes
400 Tes

Animations t+- - Alarm Mode AlarmClientl
Bay 4 4 1of8 P .
Configuration
Requied Client Mode ICurrent Blarms j
Wy Colors Required
y Column Details Required Alarm Query GalaxyPair \ -

TQuery Filkers Required
[]’:{ ‘ ﬁTime Sethings Required
\E Rur-Time Behavior — Required
i |Data Binding Required
“ Event Required

Ficure 22: EpiT THE ALARM CLIENT CONTROL
In WindowViewer, create a new Window called Test_AlarmcClient.

Place the Alarm Client Control on the window.

. Switch to WindowViewer.

 The Provider is \\PiriyaO3Prim\Galaxy. The Primary node is providing the alarms.

Right-click the AlarmClient control and click Statistics.
e The Hot Backup pair — GalaxyPair is querying 100%.

e Alarms are pulled from both primary and secondary at 100% since both are available.

e The SMC shows Primary and Secondary Platforms are Running On Scan.

file:///C|/inetpub/wwwroot/t002751/t002751.htm[3/6/2013 1:04:32 PM]



Configuring Alarm Controls to Use a Galaxy Alarm Hot Backup Pair
FIE  LUgiL JpeLid

[ Test_AlarmClient

201215556 P Alarm_001 Alarm Galay
2215549 PN Alarm 002 Alarm Galay

F¥ larm Statistics

Percent of alams refrieved in queny:

Piryal3Prim
Piryal3Prim

Salrce
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¢ GalawyPal

100 §\Piryal3Primt G alasldrea_001
L WWPiryal35echG dlanlérea 00

Update

4

UNACK — DSC
UNACK_... DSC

P

‘ | | Displaying 1 to 2 of 2 alarms | Defaul | 100% Complete | Pafic Time (U5 Canada)

7 SMC - [Archestra System Management Console {PK_W2K8RZ5P1)\Platform Manager! AlarmHB[Defaul... Fi[a]

&9 nEl: | HE WEE

(4 echestrhs System Management Consale { | Platform Hame | pa Hame: | Platform 1D | Platform Status
(8] Galaxy Database Manager Her PK_WZKERZ5P1 1
(%] DAServer Manager  fprinary 10.13.9.141 Running On can
Log Vievier 95 10.13.9.143 4 Running On Scan
5] Platform Manager
[ @@ dlarmHR[Defaultlser]
R
@ Primary
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Running On Scan

Ficure 23: GaLaxyPAIrR STATISTICS

11. Stop the Primary Platform in the SMC, then click the Update button in the Alarm Statistics window.

12. Note the following:

= The provider is \\PiriyaO3Sec\Galaxy. The Secondary node is providing the alarms.

13. Right-click on the AlarmViewer control and click Statistics.
e The Hot Backup pair — GalaxyPair is querying 100%.
* Primary Platform is querying 0% since it is shutdown.

e The Secondary Platform is querying 100%.

* In the SMC, the Primary Platform is Shutdown and the Secondary Platform is Running On Scan.
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L1l
h # SMC - [ArchestrA System Management Console (PK_W2K8R25P1)\Platform Manager', AlarmHB[Defaul... JH[a]

File Action Wiew Help

9| %= BE M@

[ #nchestrh System Managemert Console ( | Platform Name Mode Name Platform 10 | Platform Status
(8] Galaxy Dakabase Manager Ee P _WZKERZ5P1 1 Running On Scan
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- W y Lag Viewer (8 5ec 10.13.9.143 4 Rurring On Scan

A9PM Alarm 002 Alarm | Galaxy  Pinyal3sec UNACK ... DSC | 8 [ Platform Manager

= @ BlarmHE[Defaullser]
8 R
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E® Alarm Statistics % (8 ser

Percent of alams retrieved in query:

=g 100 { GalasyPail
: o : Update
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Ficure 24: PrIMARY PLATFORM SHUTDOWN

14. Acknowledge Alarm_0O1.
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15.

FIE LU JpeLd

[ Test_AlarmClient
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File Action View Help
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Ficure 25: Ack THE ALARM PROVIDED BY THE SECONDARY PROVIDER PLATFORM

Start the Primary Platform using the SMC and click Update in the Alarm Statistics window.

= The provider reverts to \\PiriyaO3Prim\Galaxy.

= Alarm_001 is acknowledged.

= The query for GalaxyPair, Primary and Secondary is 100%
e The Primary and Secondary are Running On Scan.
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I LU JpsLar

#% SML - [Archestrd System Management Console (PK_W2K8R25P1)' Platform Manager' AlarmHB[ DefaultUs,

[ Test_AlarmClient

File Acion View Help
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3] Platform Manager
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g
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10,13.9.143 Running On Scan
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Update
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L0 WPirpala5echGalamldrea_001

Ficure 26: BoTH ProviDERS RUNNING ON ScaN

Note that the behavior of Alarm Client Control in Historical mode is similar to Alarm DB View Control.

P. Karthikeyan
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