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Introduction

This troubleshooting guide is the ninth in a projected series.

In this Tech Note, we will explain resolving an issue when opening the Data Source Manager and AFWeb.

Server Error in Application "DEFAULT WEB SITE/AFWEB"

Irtermnet Idormaton Senec

Errar Summry
HTTP Error 404.17 - Not Found
The requested content appears to be script and will not be served by the static file handler.
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Ficure 1: AFWEB 404 ERROR
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Troubleshooting Wonderware Information Server (2012 R2) Part Nine: Cannot Open Data Source Manager
Application Versions
« Wonderware Information Server 4.0 and later
¢ Windows 2003 Server SP2

¢ Windows 2008 Server

1S Handler Mapping Issue with WIS 5

Wonderware Technical Support has identified a problem opening the Data Source Manager in the WIS portal. In this case, when you click
the Data Source Manager Administration link in the WIS Launch pad, you see HTTP Error 404.17 - . Not Found The Requested
Content appears to be script and will not be served by the static file handler (Figure 1 below).

Wonderware Technical Support has identified the problem as occuring with some machines using IIS 7.x and WIS. The root cause is that
there is no Handler Mapping to .Net Framework 4.0 using *.aspx.

Note: This issue happens only on WIS 5.0 (System Platform 2012 R2), because in WIS 5.0, the Application Pool of Wonderware and
AFWeb virtual directories are using .NET Framework Version 4.0.

file:///C|/inetpub/wwwroot/t002752/t002752.htm[3/25/2013 10:41:05 AM]



Troubleshooting Wonderware Information Server (2012 R2) Part Nine: Cannot Open Data Source Manager

Wonderware Information Server

Launch Pad X Data Source Manager

S Server Error in Application "DEFAULT WEB SITE/WONDERWARE/SDSMANAGER"

- Administration
Application Manager Izl

~ Error Summary l
Data Sour HTTP Error 404.17 - Not Found
Factory Alarm Manager The requested content appears to be script and will not be served by the static file handler.

Panel Manager

Win-XML Exporter |

— Detailed Error Information |

Documentation

* Table Weaver Manager Module StaticFileModule Requested URL http://k12k8sp164:80/Wonderware/SDSManager/DSManager.aspx
ArchestrA Web Exporter Notification ExecuteRequestHandler Physical Path  C:\inetpub\wwwroot\Wonderware\SD5Manager\ DSManager.aspx
. Handler StaticFile Logon Method  Negotiate
* ActiveFactory Reports .
Error Code 0x80070032 Logon User K12K85P164\Administrator
Report Manager
* Process Graphics
* Factory Alarms — Most likely causes: |

+ Custom Links

s The request matched a wildcard mime map. The request is mapped to the static file handler, If there were different pre-conditions, the request will map to a different handler.
* Table Weaver ; g . & g HIErE g

* ArchestrA Graphics

* ActiveFactory

Things you can try: I

* Reports

o If you want to serve this content as a static file, add an explicit MIME map.

Ficure 2: 404.17 - NoTt Founp IN WIS
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1. On the WIS Server, click Start/Run and type Inetmgr.

2. Click the Wonderware virtual directory.

Note: This Tech Note describes working with the Wonderware virtual directory, but you might need to repeat the the same procedure
for the AFweb virtual directory.

3. Right-click inside the Handler Mappings panel and click Add Script Map.

f-'b Handler Mappings

€- |7 |8 [=]
Start Page ] . )
K1IKBSP 164 (K12K85P 164\Administrator Ise this feature to specify the resources, such as DLLs and managed code, that handle responses for specific requ
t:} Application Pools Group by: State -
na'z Sites
& ,&E Default Web Site Mame = : I Path I State | Path Tm
HttpRemotingHandlerFactory-rem-I1SAPI-2.0-64 * rem Enabled LInspedified

| aaFlexLicWebService

fj AFWeh HttpRemotingHandlerFactory-rem-ISAPT-4.0_32bit  *.rem Enabled Unspecified
-_' aspnet_dient HttpRemotingHandlerFactoryrem-ISAPI-4.0_g4bit ~ *.rem Enabled Unspedified
-[¥ Scripts HttpRemotingHandlerFactory-soap-1SAPI-2.0 * s0ap Enabled IInspecified

s'i SvSOLProvider HttpRemotingHandlerFactory-soap-1SAPI-2.0-64 * s0ap d " o - -
= _s:i anderware HttpRemotingHandlerFactory-soap-ISAPT-4.0_32hit  *.soap o
L mages HttpRemotingHandlerFactory-soap-ISAPI-4.0_&4bit  *.soap Add Wildcard Script Map...
- ibrary OPFTIOMSVerbHandler = Add Module Mapping...
) i‘ AADaEtasve
PageHandlerFactory-ISAPI-2.0 * aspy
aawinroot Edit. ..
| Applications PageHandlerFactory-ISAPL-2.0-64 *, aspx
¥ ArchestrAReports rules-ISAPI-2.0 = rules X Remove
| Branding rules-ISAPI-4.0_32bit *rules Edit Feature Permissions. ..
'__ custom ) rules-ISAPI-4.0_&4hit * rules Revert To Parent
[#-__| DHFrameWor e itvCertificate ®
B docs ecurityCertifica = View Ordered List...
== SimpleHandlerFactory-ISAPI-2.0 * ashx
- HomeFage ] SimpleHandlerFactory-1SAPT-2.0-64 * ashx Iﬁl Help
- LanguageToolkit .. d i . 2ch r
B[S Multiviews SimpleHandlerFactory-I1SAPI-4.0_32hit ashx Online Help
: faH loall l I . IO AMT A M Al X |

Ficure 3: AbD ScripT MapP

4. Type the following information:
= Request Path: *.aspx

= Executable: %owindir2o\Microsoft. NET\Framework\v4.0.30319\aspnet_isapi.dll
< Name: PageHandlerFactory-1SAPI1-4.0_32
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3 Handler Mappings

|Ize this feature to specifv the resources. such as DLLs and manaaed code. that handle responses for spe

Group by: State

Mame = Request path:
T ToETTeTTeET ST TET e

HttpRemotingHandlerF: I 35X
HttpRemotingHandlerF: Example: *.bas, wsvc.axd

OPTIONSVerbHandler ~ Executable:

PageHandlerFactory-15 I":-’u'.r'.'indir % \Microsoft.MET\Frameworky 4.0, 303 19\aspnet_isapi.dll _l
PageHandlerFactory-15

rules-ISAPI-2.0 Name:

rules-ISAPI-4.0 320t ozgeHiandlerFactory-ISAPI-4.0_32)
rules-I1SAPT-4,0_&9hit

SecurityCertificate
SimpleHandlerFactory-I
SimpleHandlerFactory-I
SimpleHandlerFactory-I
SimpleHandlerFactory-I
svc-ISAPI-4.0_32bit 0K I Cancel
svc-ISAPI-4.0 &4bit
Ficure 4: Apbb ScriIPT MapP

Reqguest Restrictions... |

5. Click OK.

6. Click Yes to confirm.
=]

B Do you want to allow this ISAPI extension? Click ™Yes”™ to add the
! extension with an "Allowed” entry to the ISAPI and CGI
Restrictions list or to update an existing extension entry to
“Allowed™ in the ISAPI and CGI Restrictions list.

Ficure 5: ALLow ADDING ScripPT MapP

7. Add another Script Map with the following information.

e Request Path: *.aspx
e Executable: %owindir2o\Microsoft.NET\Framework64\v4.0.30319\aspnet_isapi.dll
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< Name: PageHandlerFactory-1SAP1-4.0_64

Request path:

I‘.aspx

Example: *.bas, wsvc.axd

Executable:

Ix'indir‘ﬁ-’u Microsoft. NET \Frameworka4w4.0, 30319 \aspnet_isapi.dll _l

MName:
|PageHandlerFactory-1SAPI-4.0_64)

Reqguest Restrictions... |

QK I Cancel

Ficure 6: Abb SeEcoND ScripT MarP

Adding the Script Maps should resolve the problem. The Script Maps now appear in the Handler Mappings panel (Figure 6 below).
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""-'E Internet Information Services (I15) Manager

@Eg [:} b K12KBSP1e4 » Sites » Default Web Site » Wonderware »

File  View Help

¢- |7 |8
Start Page
K12KB5P 164 (K 12K35P 164 Administrator
|22 Application Pools
&) Sites
408 Default Web Site
- | aaFlexLicWebService
- ¥ AFWeb
B[] aspret_dient
- Scripts
-2¥ SvSQLProvider
EI_‘_‘ Wonderware
-] _images
[ _library
(¥ AADataSve
[ 7] aawinroot
7] Applications
(¥ ArchestrAReports
[ Branding
[ custom
[ ] DHFrameWork
[7] doc=
] HomePage
7] LanguageToolkit
[ 7] Multiviews
7] Owverview
[2¥ SDSManager

Ll... I niearmm

&9 Handler Mappings

H=l

IUse this feature to spedfy the resources, such as DLLs and managed code, tha'

Group by: State -

Mame = |Paﬁ1
ExtensionlessUrHandler-1SAFT-3.0_&4b0it =
HttpRemotingHandlerFactoryrem-I1SAPI-2.0 * rem
HttpRemotingHandlerFactoryrem-ISAPI-2.0-64 *.rem

HttpRemotingHandlerFactoryrem-ISAPI-4.0_32bit  *.rem
HttpRemotingHandlerFactoryrem-I1SAPI-4.0_g4bit  *.rem

HttpRemotingHandlerFactory-soap-I1SAPI-2.0 * 50ap
HttpRemotingHandlerFactory-soap-1SAPI-2.0-64 * s0ap
HttpRemotingHandlerFactory-soap-I1SAPI-4.0_32bit  *.soap
HttpRemotingHandlerFactory-soap-ISAPI-4.0_&4hit  *.soap

PageHandlerFactory-ISAPI-2.0
PageHandlerFactory-1SAPI-2.0-64

PageHandlerFactory-1SAPT-4.0_32
PageHandlerFactory-1SAPI-4.0_&64
HIes-I5AF -1

rules-ISAPI-4.0_32bit

*rules
rules-ISAPI-4.0_&9hit *rules
SecurityCertificate * Cer
SimpleHandlerFactory-ISAPI-2.0 * ashx

1|

Ficure 7: NEw ScripT MaPs IN THE HANDLER MAPPINGS PANEL

¢ Open the Data Source Manager. It should now open correctly.
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Wonderware Information Server

Launch Pad X Data Source Manager
SYStEITI The Data Source Manager lists all the configured shared data sources. To create a new shared data source click on "New
e A T Data Source™ button. To modify the properties of existing data source select the corresponding check box and click on
"Modify" button. To delete a data source select the corresponding check box and click on "Delete” button. To view a
Application Manager data source details, just click an the data source
User Manager
anag Configured Shared Data Sources
License Manager
Data Source Name Data Source Type
Portal Configuration o o
I"| Historian1 Historian
Data Source Manager
| Alarmi Alarm
Data 5 M
s2Eloios Ly | samplealarm Alarm
Panel Manager
o IT| sampleHistorian Historian
Win- XML Exporter
. [T| sSampleProduction Production
Documentation .
5 nlelnBatch Oth
Table Weaver Manage B = =r
= eMEM
ArchestrA Web Exporter 7] samplemen Other
+ H )
ActiveFactory Reports gy iy New Data Source (| Modify (| Delete

Ficure 8: DATA Source MANAGER SHouLD OPEN CORRECTLY
E. Xu, K. Nourbakhsh

Tech Notes are published occasionally by Wonderware Technical Support. Publisher: Invensys Systems, Inc., 26561 Rancho Parkway South, Lake Forest, CA 92630. There is also
technical information on our software products at \Wonderware Technical Support.

For technical support questions, send an e-mail to wwsupport@invensys.com.
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