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Introduction

When trying to configure ArchestrA Reporting using the Wonderware Configurator, you might see the following Configurator Messages:

Web access of Microsoft Reporting Services Reports application failed.
and

Check of aaReports prerequisites is complete

This Tech Note provides step-by-step procedures to resolve these messages so that you can continue configuring reports using ArchestrA
Reporting for your Wonderware products.

Note: This Tech Note assumes that you are very familiar with Wonderware software such as Information Server (WIS), and Historian
Server. You also need to be knowledgeable about MS SQL Server, Internet Explorer (IE), and related Operating System. If you have
any issues or questions about Microsoft products, please contact Microsoft Technical Support at www.microsoft.com.

Application Versions

¢ Corporate Energy Manager (CEM) v1.5

e InBatch 2012 (v. 9.6)

¢ MES 2012 (v. 4.5)

« Wonderware Information Server 2012 R2 (v5.0) or greater
e Windows 2008 R2

e Microsoft SQL Server v2008 or v2012

Procedures

The Deploy Reports menu usually appears after the ArchestrA Reporting is configured. Therefore, we need to make sure it is configured
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correctly.

1. Click Start/All Programs/Wonderware/Common/Configurator.

2. Highlight the ArchestrA Reporting then click Configure. You might see the following messages:
Web access of Microsoft Reporting Services Reports application failed.
and
Check of aaReports prerequisites is complete

The second message Check of aaReports prerequisites is complete is an end result of the first message Web access of
Microsoft Reporting Services Reports application failed.
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{! Configurator o [m] S

File  Help

El---":" Archestrd License Web Server

P License Server Sample Archestrd Reports
=@ Historian B

T o Deplow Sample Reports
P i@ Historian Server 2 2 2

-3 Wondenware Information Server

""" @ Information Server Higtarian D'ata Source for Sample Reports
Select Data Source j
Or [Mefine Mew Histarian [ata Sourze |

----- % Sample Content
L) Information b odel

Alarrn Data Source for Sample Repart:

Select Data Source j

Or [efife MewSlarm Data Saunce |

Configuration Meszages

Check of aaReportz prerequizites haz started.
SAL Server Reporting services wersion 11.0.2100.60 haz been detected.
Checking the state of SOL Server Re Services ...

Fefrezh | Al Messages Configure | | Cloze

Ficure 1: CoNFIGURATION MESSAGES

3. Double-click the first message Web access of Microsoft Reporting Services Reports application failed. to see the Message
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Detail View:

i Message Detail Yiew O] x|

Drate: 2418423 Time: 10:56:42 Ak
Idzer Mame: AIAILIEET
Product Mame: YWiondemware |nformation Server T

Feature Mame: Archestrd, Reporting

Action: Enter the appropniate access URL [typically: ¢
http: 4/ localhost/reparts). IF required wze the Microzoft Beporting
Services configuration tool to complete ar fis the configuration.

teszage: “Web acceszs of Microsoft Reporting Services Reportz application failed.

teszage Details:

Access o Microsaft Reporting Services Reportz application failed. The cause may be incarrect or :I
incomplete configuration of Microgoft SOL Server Reporting Services or inaccessibility of the
Microzaft SEL Server Reporting Services Application)

FiGure 2: MEessace DEeTAILS

4. After typing the URL http://localhost/reports in an Internet Explorer (IE) according to the Action item, you might get the HTTP
Error 503 (Figure 3 below).
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=B

/2 Service Unavailable - Windows Internet Explorer
) . w2 - =
6: = |g, http:/flocalhost reports j s LN 4 Eing b
File Edit ‘iew Favorites Tools  Help
.7 Favorites | 95 @& Wonderware Developer Net,,, & Suggested Sikes = @ | Web Slice Gallery =
>

@& service Unavailable | | S v B - [ e v Page~ Safety v Tools -+ g~

Service Unavailable

HTTF Error 503, The service 15 unavailable.

a0 -

l_ l_ l_ l_ l_ l_ |?‘.. Local inkranet | Protected Mode: OFf

|D|:une

Ficure 3: SeErvicE UNABAILABLE MESSAGE

Per the Message Details in Figure 3 above, the cause might be incorrect or incomplete configuration in Microsoft SQL Server
Reporting Services, or inaccessibility of the SQL Server Reporting Services application. Therefore, we want to examine the

Reporting Services to see what configuration is needed.
5. Click Start/All Programs/Microsof SQL Server 2012/Configuration Tools/Reporting Services Configuration Manager.
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Microsoft S0L Server 2012
£ | Download Microsoft SOL Server Compact
& Import and Export Data (32-bit)
& Import and Export Data (54-bit)
-153 0L Server Management Studio
| Analysis Services
, Configuration Tools b
—"If Reporting Services Configuration Manacg
E AL Server Configuration Manager
j S0 Server Error and Usage Reporting
T SOL Server Installation Center (64-bity j

1 Back.

I search programs and filas Fe)

[ 7start ?’%'I E _,—_,_,_I

Ficure 4: ConFIGURATION TooLs/REPORTING SERVICES CONFIGURATION MANAGER

6. When the SQL Server Reporting Services appears, click Connect.
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F §h5f Server2012

Reporting Services Configuration Manager

Eff- Reporting Services Configuration Manager

24 Connect

Server

% Service Account

¥Een, Micrasofte
| Database F SQL SENEFEDH

Reporting Services

B web Service URL Reporting Services Configuration Connection

instance ko configure,

E-rnail Setkings
Server Name:

™ Execution Accounk Report Server Inskance:

% Encryption keys

& Report Manager LIRL Please specify a server name, click the Find button, and select a report server

IBNWDBTIERE

Find |

|MsscLSERVER

[

44 Scale-out Deployrnent @

Conneck I

Cancel

Ficure 5: CoNNECT TO REPORTING SERVICES

7. If the Report Services Status is Stopped, click Start.
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Micrasaft®
)

SQL Server2o12

E Reporting Services Configuration Manager: BNWOSTIER 2%, MSSOLSERYER

Reporting Services Configuration Manager

24 Connect

ENWOSTIERZ\MSSLSERYER

£} Service Account

&% Web Service LRL

Database

Feport Manager URL

E-rmail Setkings

Execution Accounk

Encrvption keys

Scale-out Deployment

Report Server Status

=l Iz the Reporting Services Configuration Manager ool ko define ar modify
L—I Manager, If vou installed Reporting Services in files-only mode, wou musk o

database, and the Report Manager LIRL.

Current Report Server

SOL Server Inskance:

Instance ID:

Edition:

Product Yersion:
Report Server Database Mame:
Report Server Mode:

Report Service Status:

Skart

M3SQLSERYER,
M3R511.MS5QLSERYER.
STAMDARD EDITION

ReportServer
Mative

Stopped

Shap

FiGURE 6: START REPORT SERVER

8. If it fails to start, you see the following message (Figure 7 below).

Fesults

The task Failed.

.,'.3 Skarting report server "ReporkServer” on BRWOSTIERZ,

h’,] Tell me more abouk the problem and how ko resolve ik,

Copy |

aeply | Exit

FiGUrRE 7: START REPORT SERVER TAsk FAILED
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9. Click Tell me more about the problem....

Report Server Configuration Exception - | Ellil

Exception details:

Systerm. InvalidOperationException: Cannak skart service ReportServer on compuker ;I
‘BMWOSTIERZ", --- = Swstem, ComponentiModel, Win3ZException: The service cannok be started,
either because it is disabled or because it has no enabled devices associated with it

--- End of innet exception stack trace ---

at System, ServiceProcess, ServiceController, Skark(String[] args)

ak Swskem, ServiceProcess, ServiceController . Skark()

at F‘\lepurtSEWicesCDnFigUI.F‘anels.ServerInFDrmatinnF‘anel.StartStnpSer'-.fin:eTaskJ{Bu:n:uIean
skark)

@ oK

Ficure 8: CoNFIGURATION ExcepTioN DETAILS

10. In this case, click Control Panel/ Services and change the Startup type of the SQL Server Reporting Services (MSSQL Server)
to Automatic.

11. Click Apply then OK.
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SQL Server Reporting Services (MSSOLSERYER ) F il

General |L|:|g EInI Hecu:uver_l,ll Dependenciesl

Service name; ReportSerer

Dizplay name: S0L Server Reporting Services [MSSQLSERVER]

D escription: M anages, executes, renders, schedules and deliversﬂ
reporks. ﬂ

Fath to executable:
"C:AProgram Files\Microzoft SAL ServeritSES11 . MSSAHLSERVER YR eparl

Startup type:

Help me confiqure service startup optians.

Service statuz: Stopped

Start | Stop | Pauze Hesume
f'ou zan zpecify the start parameters that apply when pou start the zervice
from here.

Start parameters: I

0k, I Cancel Apply

Ficure 9: CHANGE SERVICE STARTUP TYPE TO AUTOMATIC

12. Return to the SQL Server Reporting Services Configuration Manager and click Start to start up the Report Sservice, then click Exit.
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Feport Server Status

= IUse the Reporting Services Configuration Manager tool to define or modify settings For the Report Server and Report
Ij Manager, If vou installed Reporting Services in files-only mode, you must configure the Web service URL, the
database, and the Repaort Manager LURL,

Current Repart Server

S0L Server Inskance: MaSOLSERVER
Instance IC: MSR511.M35QLSERVER.
Edition: STAMDARD EDITION

Produck Yersion:

Report Server Database Mame: ReportServer
Repart Server Mode: Mative
Report Service Status: Started

| Skark I Skop

Fesults

\:ﬁ Starting report server "ReportServer” on BRWOSTIERZ,

The task completed successtully,

Copy |

Apply | Exit: |

Ficure 10: CLick START THEN ExIT

13. Now type http:/localhost/Reports in the URL field again. This time, it should open SQL Server Reporting Services interface.
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/Z Home - Report Manager - Windows Internet Explorer - |E||5|
o,
=Y . - | | L3 ||+ i -
.\__/.' "x_/' Iﬁ, http:/localhost/Reports/Pages Folder, aspx J dal [ > || A I Eing L
Fle Edit ‘iew Favorites Tools  Help
5 ¢ Favarites | 55 ) Wonderware Developer Net.., €| Sugoested Sites = @ Web Slice Gallery =
a L »
ggl T| EWDI‘IdEFWEI’E | @HDI‘I‘IE-REDDH IManager X | | ﬁ M L] E'E‘J v Page - Safetv - Tools - l@'
Home | My Subscriptions | Site Settings | Help ﬂ
S50L Server Reporting Services
—l
“ Home |Search |P |
i Mew Folder ) Mew Data Source L. Report Builder A Folder Settings t Upload File | Details view
| Archestrd Reports
L350 Root node for ArchestrA Reports

Ficure 11: SQL SerRVER REPORTING SERVICES WINDOW

I_ I_I_ ’_ I_I_ |ﬂ".‘ Local intramet | Protected Mode: Off
14. From the Configurator window, click the Refresh button, then Configure.

[

v Rm00% -
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]i,:.EL Configurator

File  Help

Elf:r“' Archestrd License Web Server
L i@ License Server

=& Historian r
T - . Deploy Sample Reports
P i Historian Server e : F
El'"?' Whondenware Infarmation Serer
@ Information S erver

----- i@ ActiveFacton Reporting

Sample Archestrd Reports

Higtarian 0'ata Source for Sample Reports

73 Archestid Reparting Select Data Source =]
D) Multiviews
_____ % Sample Content Or [Mefime Wew Histarian [ata Sourze |

L) Information Madel

Alarm Data Source for Sample Beports

Select Data Source j

Or [efine Hew Slam ata Source |

Configuration Meszages

=101 i

Check of aaReportz prerequizites haz started.

SOL Server Reporting services verzion 11.0.2100.60 haz been detected.
Checking the state of SOL Server Reporting Services ..

The S0L Server Reporting Service iz configured and accessible.

Check of aaReportz prerequizites i complete.

Refrezh | Al Messages Configure | | Cloze

Ficure 12: CoNFIGURE ARCHESTRA REPORTING SERVICES

You will be able to configure the ArchestrA Reporting successfully.

file:///C|/inetpub/wwwroot/t002753/t002753.htm[3/18/2013 11:37:20 AM]



Troubleshooting and Resolving the "Web access of Microsoft Reporting Services Reports application failed" Issue

I

File  Help

El---"i?" Archestid, Licensze Web Server
@ License Server

EG" Hiztorian

L@ Historian Server
“wWondenware Infarmatian Server
@ Information 5 erver

----- i@ ActiveFactory Feporting

----- iJY Archestrd Feporting

----- 0 Muliviews

----- % Sample Content

)

Sample Archestrd, Reports

r Deploy Sample Reports

Higtarian 0'ata Source for Sample Beportz

[

Select Data Source

Or [efine Hew Histarian Iata Sourze |

8 Information Madel

Alarm Data Source for Sample Reparts

[

Select Data Source

Or [efine Hew Slam Data Source |

Configuration Messages

Setting properties of ArchestdReparts wirtual directony

Setting properties of ArchestrtdReports wirtual directory 1z complete.

Idpdating application settings in the configuration file ..

Creating AdReports Registry Kew SOFTWARESWondenware Suitetopager bR epor
Created windaws group for aaReportz Administrators, AliazEsists

Created windows group for aaReports Powerlsers, AliasERists

Created windows group for aaReports Users, AliazExsts

Idpdating navigation infarmation in the Suitet'opager database .

M avigation infarmation has been updated.

The aaReportz databaze waz successfully created.

Inztalling .rdl templates.

Found installed SSRS 11.5tarted updating web. config file

Completed updating web. config file.

aaReportz feature configuration completed. i

=)

Refresh | AlMessages Configure | Cloze

Ficure 13: CONFIGURATION SUCCESSFUL
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The Deploy Reports menu should now appear in the list.

B. Nguyen

Tech Notes are published occasionally by Wonderware Technical Support. Publisher: Invensys Systems, Inc., 26561 Rancho Parkway South, Lake Forest, CA 92630. There is also
technical information on our software products at \Wonderware Technical Support.

For technical support questions, send an e-mail to wwsupport@invensys.com.
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