
Warranty:

Hardware: Maple Systems warrants that new hardware Products furnished hereunder will be 
free from electrical and mechanical defects in materials and workmanship as follows:

Ninety (90) days from the date of shipment for parts and labor for the following products:
• HMC I/O Modules
• MLE expansion modules

One (1) year from the date of shipment for parts and labor for the following products:
• Basic HMIs - B Series
• HMC terminals
• MLCs
• iR Series
• Accessories

Two (2) years from the date of shipment for parts and labor for the following products:
• Advanced HMIs - L, P, and XL Series  
• cMTs
• OITs
• Industrial PCs – AEx, OMI, PCS, PC1XXX, PC23XX, BPC Series, 

IPC Series
• Monitors – AEx, MON1XXX, MON6XXX
• PLCs – PLC Series, IO Series, MOD Series

Maple Systems does not warrant and will not be liable for any design, materials, construction 
criteria or goods furnished or specified by buyer (including that sourced from other 
manufacturers or vendors specified by buyer). Any warranty applicable to such buyer-specified 
items will be limited solely to the warranty, if any, extended by the original manufacturer or 
vendor directly or indirectly to buyer. Maple Systems does not warrant the compatibility of its 
products with the goods of other manufacturers or buyer's application except to the extent 
expressly represented in Maple Systems published specifications or written quotation.

As Maple Systems is not responsible for, nor has control over, the setup, configuration, usage, 
or operation of the product, Maple Systems will not be liable for any resulting harm, injury, or 
damage (whether direct or indirect in nature).  Those responsible for the use and application 
of this product accept all responsibility and liability, and must satisfy themselves that all 
essential steps have been taken to meet all performance and safety requirements, regulations, 
codes, standards, and applicable laws.

As any installation shall have its own specific requirements, regulations, or conditions, all 
pictures, graphs, samples, diagrams, examples, illustrations, and the like, are intended for the 
purpose of example only.  Maple Systems is not responsible or liable for any harm, injury, or 
damage (whether direct or indirect in nature) that may occur from the use of this product.
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Remedies under the above warranties will be limited, at Maple Systems option, to the 
replacement, repair, or issuance of a credit for the purchase price, of the Maple Systems 
products involved, and where applicable, only after the return of such products pursuant to 
Maple Systems instructions. The foregoing will be the exclusive remedies for any breach of 
warranty or breach of contract arising therefrom.

Warranty satisfaction is available only if (a) Maple Systems is provided prompt written notice 
of the warranty claim and (b) Maple Systems examination discloses that any alleged defect 
has not been caused by misuse; neglect; improper installation, operation, maintenance, repair 
not authorized by Maple Systems, alteration or modification by other than Maple Systems; 
accident; use on current or voltages other than specified specifically by Maple Systems, 
application or installation not in accordance with published instruction manuals or unusual 
deterioration or degradation of the Products or parts thereof due to physical environment or 
electrical or electromagnetic noise environment.

No license is granted by implication or otherwise under any patent or patent rights of Maple 
Systems, Inc. Maple Systems retains the right to revise or change its products and 
documentation at any time without notice.

Disclaimer and Limitation of Liability

TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, MAPLE SYSTEMS WILL 
NOT BE LIABLE FOR ANY BUSINESS INTERRUPTION OR LOSS OF PROFIT, REVENUE, 
MATERIALS, ANTICIPATED SAVINGS, DATA, CONTRACT, GOODWILL OR THE LIKE 
(WHETHER DIRECT OR INDIRECT IN NATURE) OR FOR ANY OTHER FORM OF 
INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES OF ANY KIND. MAPLE 
SYSTEMS MAXIMUM CUMULATIVE LIABILITY RELATIVE TO ALL OTHER CLAIMS AND 
LIABILITIES, INCLUDING OBLIGATIONS UNDER ANY INDEMNITY, WHETHER OR NOT 
INSURED, WILL NOT EXCEED THE COST OF THE PRODUCT(S) GIVING RISE TO THE 
CLAIM OR LIABILITY. MAPLE SYSTEMS DISCLAIMS ALL LIABILITY RELATIVE TO 
GRATUITOUS INFORMATION OR ASSISTANCE PROVIDED BY, BUT NOT REQUIRED OF 
MAPLE SYSTEMS HEREUNDER. THESE DISCLAIMERS AND LIMITATIONS OF LIABILITY 
WILL APPLY REGARDLESS OF ANY OTHER CONTRARY PROVISION HEREOF AND 
REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, TORT (INCLUDING 
NEGLIGENCE AND STRICT LIABILITY) OR OTHERWISE, AND FURTHER WILL EXTEND 
TO THE BENEFIT OF MAPLE SYSTEMS VENDORS, APPOINTED DISTRIBUTORS AND 
OTHER AUTHORIZED RESELLERS AS THIRD-PARTY BENEFICIARIES. EACH 
PROVISION HEREOF WHICH PROVIDES FOR A LIMITATION OF LIABILITY, DISCLAIMER 
OF WARRANTY OR CONDITION OR EXCLUSION OF DAMAGES IS SEVERABLE AND 
INDEPENDENT OF ANY OTHER PROVISION AND IS TO BE ENFORCED AS SUCH. 
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