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Back Panel View 

 

 
1. 5 pin terminal block for DI and relay connection 
2. 2 pin terminal block for RS-485 pin connection 
3. RJ45 port for PoE/non-PoE connection 
4. Ground screw for connection grounding wire 
5. 3 pin terminal block for power input 
6. LED indicator to show network and system status. Green when 

normal. 
7. LED indicator to show power status. Green when normal. 

 

NOTE VPort 36-1MP can be powered by 12 VDC / 24 VDC / 24 VAC input 
or Power over Ethernet (PoE, 802.3af). You can install both to 
make a redundant power input. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

- 7 - 

Hardware Installation 

Step 1: Remove lens cover 

 

 

Step 2: Loosen the lens holder pressing screw with the L-type 
inner hexagon screw driver 
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Step 3: Remove lens holder 

 

NOTE Make sure to loosen the screw affixing the lens holder in step 2 
before trying to remove the lens holder. The lens holder may be 
too tight to loosen if screw is not loosened first   

 

Step 4: Screw lens holder to the lens you are going to use.  

 

NOTE Observe carefully, make sure you screw lens holder to the lens by 
right side. The side of lens holder with groove should be facing 
the lens, the other side without groove should be facing outward.   

 

Step 5: Screw lens and lens holder to VPort 36-1MP 

NOTE You are suggested do this step while viewing live video from the 
camera via web browser, for instant feedback on when to stop. 
Make sure you don’t screw all the way to the end, or the lens 
holder may fix to the camera when you remove the lens.   

 

 

NOTE You can screw tight the lens holder pressing screw in step 2 to fix 
the position of lens holder and lens 

 

Step 6: Power on your VPort 36-1MP 

NOTE The VPort 36-1MP can be powered by 12 VDC / 24 VDC / 24 VAC 
input or Power over Ethernet (PoE, 802.3af). You can install both 
for a redundant power input. 

 

 
 

 

Groove 
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Software Installation 

Step 1: Configure the VPort 36-1MP’s IP address 

When the VPort 36-1MP is first powered on, the POST (Power On Self Test) 
will run for a few moments (about 30 seconds). The network environment 
determines how the IP address is assigned. 

Network Environment with DHCP Server 

For this network environment, the unit’s IP address will be assigned by 
the network’s DHCP server. Refer to the DHCP server’s IP address table to 
determine the unit’s assigned IP address. You may also use the Moxa 
VPort and Ether Device Configurator Utility (edscfgui.exe), as described 
below: 

Using the Moxa VPort and EtherDevice Configurator Utility 
(edscfgui.exe) 

Run the edscfgui.exe program to search for the VPort. After the utility’s 

window opens, you may also click on the Search button  to initiate a 

search. 

When the search has concluded, the Model Name, MAC address, IP 
address, serial port, and HTTP port of the VPort will be listed in the utility’s 
window. 

 

 

Users can double click the selected VPort, or use the IE web browser to 
access the VPort’s web-based manager (web server). 

Non DHCP Server Network Environment 

If your VPort 36-1MP is connected to a network that does not have a 
DHCP server, then you will need to configure the IP address manually. 
The default IP address of the VPort 36-1MP is 192.168.127.100 and the 
default subnet mask is 255.255.255.0. Note that you may need to change 
your computer’s IP address and subnet mask so that the computer is on 
the same subnet as the VPort. 

To change the IP address of the VPort manually, access the VPort’s web 
server, and then navigate to the System Configuration  Network  
General page to configure the IP address and other network settings. 
Check the Use fixed IP address to ensure that the IP address you 
assign is not deleted each time the VPort is restarted. 

Step 2: Accessing the VPort 36-1MP’s web-based manager 

Type the IP address in the web browser’s address input box and then 
press enter. 
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Step 3: Install the ActiveX Control Plug-in 

A security warning message will appear the first time you access the 
VPort’s web-based manager. The message is related to installing the 
VPort AcitveX Control component on your PC or notebook. Click Yes to 
install this plug-in to enable the IE web browser for viewing video images. 

 

NOTE For Windows XP SP2 or above operating systems, the ActiveX 
Control component will be blocked for system security reasons. 
In this case, the VPort’s security warning message window may 
not appear. Users should unlock the ActiveX control blocked 
function or disable the security configuration to enable the 
installation of the VPort’s ActiveX Control component. 

 

Step 4: Access the homepage of the VPort 36-1MP’s web-based 
manager. 

After installing the ActiveX Control component, the homepage of the 
VPort 36-1MP’s web-based manager will appear. Check the following 
items to make sure the system was installed properly: 

1. Video Images 
2. Video Information 

 
Step 5: Access VPort’s system configuration. 

Click on System Configuration to access the overview of the system 
configuration to change the configuration. Model Name, Server Name, 
IP Address, MAC Address and Firmware Version appear in the green 
bar near the top of the page. Use this information to check the system 
information and installation. 

For details of each configuration, check the User’s Manual on the software 
CD. 
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Safety  UL60950-1 
EN50121-4 
NEMA TS2 
Class 1 Division 2 (Pending) 
Atex Zone 2 (Pending) 

EMI FCC Part 15, CISPR (EN55022) class A 
EMS EN61000-4-2 (ESD), Level 3 

EN61000-4-3 (RS), Level 3 
EN61000-4-4 (EFT), Level 3 
EN61000-4-5 (Surge), Level 3 
EN61000-4-6 (CS), Level 3 
EN61000-4-8, 
EN61000-4-11 

Shock IEC60068-2-27 
Freefall IEC60068-2-32 
Vibration IEC60068-2-6 
Warranty 
Warranty period 3 years 
Detailed  See www.moxa.com/warranty 
Minimum Viewing System Requirements 
CPU: Pentium 4, 2.4 GHz 
Memory: 512 MB of memory 
OS: Windows XP/2000 with SP4 or above, Windows Vista, Windows 7 
Browser: Internet Explorer 6.x or above 
Multimedia: DirectX 9.0c or above 
Software Utility  
VPort SDK PLUS  includes CGI commands, ActiveX Control, and API 

library for customized applications or system 
integration for third third-party developers (the 
latest version of SDK is available for download from 
Moxa's website). 

Accessories  
Enclosure  VP-CI701 (IP68 Indoor/Outdoor Housing) 
Bracket VP-CI800 (Wall Mount Bracket)  

VP-CI815 (Pole Mount Bracket) 
Lens VP-3112MPIR (2.6X 3.1mm‐8mm F1.2 Day&Night 

Lens) 
 

Technical Support Contact Information 
www.moxa.com/support 

Moxa Americas: 
Toll-free: 1-888-669-2872 
Tel: 1-714-528-6777 
Fax: 1-714-528-6778 

Moxa China (Shanghai office): 
Toll-free: 800-820-5036 
Tel: +86-21-5258-9955 
Fax: +86-21-5258-5505 

Moxa Europe: 
Tel: +49-89-3 70 03 99-0 
Fax: +49-89-3 70 03 99-99 

Moxa Asia-Pacific: 
Tel: +886-2-8919-1230 
Fax: +886-2-8919-1231 

http://www.moxa.com/warranty



