
Universal Robots Service360

Service360 Price List Service360 Benefits

How much does downtime cost you?
• Includes the same factory warranty coverage 
• Fixed costs – eliminate unplanned service costs
• No purchase orders required
• Basic level coverage costs less than one average repair

Basic	 UR3/3e	 UR5/5e	 UR10/10e/16e

Part #	 0000101	 0000102	 0000103

MSRP (USD)	 $2,880	 $3,580	 $4,720 

Advanced	 UR3/3e	 UR5/5e	 UR10/10e/16e

Part #	 0000104	 0000105	 0000106

MSRP (USD)	 $6,192	 $7,697	 $10,148 

Basic:
•	 Additional 12-Month Coverage
•	 Standard Warranty Benefits
•	 Parts and Labor Covered
•	 Free case management tool: 

MyUR

Advanced:
Includes Basic, Plus:
•	 Two-Week Robot Loan 
•	 One Remote, and 

One On-Site Check

Service360

Access UR Support
Connect directly with UR Service360 Support 

Hours: 8am to 8pm Eastern

U.S. and Canada Contact:
support.na@universal-robots.com   |   1-844-GO-COBOT   |   Or Contact Your Local Distributor


